
Everything you need to know about our 

DATA RECOVERY SERVICE 
3 years cover & peace of mind 

3 years cover & peace of mind
All-in Data Recovery Service

Computer crash? No problem! 
Your photos, movies, music & files can be rescued 
after a crash  

Warranty for a Data Recovery 
File rescue by professionals & returned to you 
at no extra cost

For notebooks / PCs & hard drives
Brand independent



Data Recovery means rescueing and retrieving files from a broken hard disk drive. Hard disk drives are a key 
internal component of all computers and laptops, this is where all information and files are stored on. Hard disk 
drives are also available as external device, mainly used for making a backup of a computer’s internal hard drive, 
or used as additional storage capacity for digital photos, videos or music. Recovering data from a broken hard 
disk drive is an expert’s job, done by qualified technicians in a clean, dust-free laboratory.

Hard disk drives are mechanical devices, and as such could fail one day. Imagine you have all your family pictures, 
your home videos, your entire music collection or your work files saved on your computer or an external hard 
drive and suddenly this drive cannot be accessed. Usually this would simply  mean that your data is gone and 
that the only option for you is to buy a new computer or new hard drive and start all over again, with all your 
precious memories gone...

When a hard drive stops operating (crashes), the data is very often still present on the drive and might therefore 
still be retrievable. Recovering data from a hard disk drive is usually a very costly affair, and could set you back 
at least € 1500 / GBP 1000. Freecom, together with data recovery laboratory LazaRus, have developed a unique 
product whereby for a small amount of money - less than 1 euro per month - you protect the data on your hard 
disk drive in case it should crash. By purchasing and registering the Freecom Data Recovery Service you have the 
right to one data recovery for a period of 3 years after registering. A safe feeling!

1.	Purchase the Freecom Data Recovery Service package.
2.	Register online at www.freecom.com/datarecovery. The service is only valid after registration. 		

Data loss that occurred before registering the service is not covered.
3.	Should your hard drive crash, contact us online at www.freecom.com/datarecovery or per telephone - 	

we have local Freecom Service Centers throughout Europe.
4.	After receiving a confirmation e-mail from us, you can ship the drive to our laboratory - free of charge.
5.	Our technicians will send you a diagnostic report per e-mail, including a list of recoverable files.
6.	After your confirmation, our laboratory will recover your data and send it back - no additional cost. 	

The recovered data will be returned on a replacement storage media device, depending on the actual 
amount of recovered data.

You may never have experienced a hard disk drive crash. But ask around... anyone who has ever experienced  
this will tell you that it almost feels as if the world has stopped turning. In a split second all files, information, 
documents, photos you have created through the years are gone! Most of them are irreplaceable! Now you can 
limit the chance of indefinitely losing your data. The data on a crashed hard disk drive is often rescuable. Why 
take the chance? Protect the data on your computer’s hard disk drive or your external hard  drive. Think of it as an 
additional warranty or an insurance. It’s better to be safe than sorry!

The Freecom Data Recovery Service can be used in combination with:
•	 Any computer
•	 Any laptop
•	 Any internal hard disk drive
•	 Any external hard disk drive
•	 Any multimedia hard disk drive
•	 Any game console that has a hard disk drive inside
•	 No matter which brand
•	 No matter if it’s old or new

Don’t be sorry - be safe! your data is in danger - protect it now!

DATA RECOVERY - WHAT IS IT?

YOUR HARD DISK DRIVE COULD FAIL ONE DAY...

YOUR DATA MAY STILL BE RESCUED!

HOW DOES IT WORK?

WHY DO I NEED IT?

FOR WHICH DEVICES CAN I USE THIS SERVICE?
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België (NL)	 T: 078 25 00 00 	 / 	supportnl@freecom.com

Belgique (F)	 T: 078 25 00 01 	 / 	supportfr@freecom.com

Belgien (D) 	 T: 078 25 00 02 	 / 	supportde@freecom.com

Danmark 	 T: 33 11 42 00	 / 	helpdesk@servicon.no

Deutschland 	 T: 0210 277 000 	 / 	supportde@freecom.com

España 	 T: 902 40 10 24 	 / 	supportib@freecom.com

France	 T: 0134 04 72 05 	 / 	supportfr@freecom.com

Ireland 	 T: +44 (0)208 18 18 91 	/ 	supportuk@freecom.com

Italia 	 T: 02 479 56 155 	 / 	serviziotecnico@freecom.com

Nederland 	 T: 070 336 76 10 	 / 	supportnl@freecom.com

Norge 	 T: 62 82 13 67 	 / 	helpdesk@servicon.no

Osterreich 	 T: 0049 2102 77 00 0 	 / 	supportde@freecom.com

Schweiz (D)  	 T: 0848 88 99 10 	 / 	supportde@freecom.com

Suisse (F) 	 T: 0848 88 77 10 	 / 	supportfr@freecom.com

Suomessa 	 T: 010 302 17 27 	 / 	servicon@wmdata.fi

Sverige 	 T: 08 29 66 00 	 / 	helpdesk@servicon.se

United Kingdom	 T: 0208 18 18 911 	 / 	supportuk@freecom.com

International	 T: +31 (0)70 336 76 10 	/ 	supportint@freecom.com

www.freecom.com/datarecovery
WWW.antidatastrophe.COM

Since 1989 Freecom stands  
for creating innovative and 

professional digital (storage) solutions. All 
Freecom products are designed, engineered 
and certified in Germany according to the 
highest quality standards to guarantee 
customer satisfaction. Our in-house technical 
development process, the use of the highest 
quality components and German product 
inspection standards ensure superior quality 
and reliability. To meet the high expectations 
of professional users Freecom products 
are delivered with extensive warranty and 
unlimited free helpdesk support.

FREECOM
QUALITY

Service provided by:Freecom is a Mitsubishi Kagaku Media company.
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Freebyte s.r.l., Rome, Italy:

“Today we received the recovered data. We thank you for the perfect service 

supplied, we will suggest it to all our customers. On our side, being the service 

so effective, we will surely make a consistent new order of your Data Recovery 

Service.”

Brenda Heys, Berkshire, UK: 

“Thank you so much for this, I have no back up of any of these files...  I cannot 

believe how stupid I have been not having a back up but there you go. But to get 

my photographs back will be the world for me!”

Patrick Schiess, Neftenbach, Switzerland:

“World class!!! Very good communication, excellent work… A load was lifted off 

my mind. I am very pleased and will definitely recommend your service!  I have 

checked the data and all important files are there… Sensational!”


