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Important Safety Instructions

Important Safety Instructions

52AC-000

The content described in this chapter is for the prevention of damage to property and injury to users of the machine
and others. Before using this machine, read this chapter and follow the instructions to properly use this machine. Do
not perform any operations not described in this manual. Canon will not be responsible for any damages resulting
from use not described in this manual, improper use, or repair/changes not performed by Canon or a third party
authorized by Canon.
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Installation

52AC-001

To use this machine safely and comfortably, carefully read the following precautions and install the machine in an
appropriate location.

/\\ WARNING

Do not install in a location that may result in a fire or electrical shock

A location where the ventilation slots are blocked
(too close to walls, beds, sofas, rugs, or similar objects)

A damp or dusty location

A location exposed to direct sunlight or outdoors
A location subject to high temperatures

A location exposed to open flames

Near alcohol, paint thinners or other flammable substances
Other warnings

Do not connect unapproved cables to this machine. Doing so may result in a fire or electrical shock.

Do not place necklaces and other metal objects or containers filled with liquid on the machine. If foreign
substances come in contact with electrical parts inside the machine, it may result in a fire or electrical shock.

When installing and removing the optional accessories, be sure to turn OFF the power, unplug the power
plug, and then disconnect all the interface cables and power cord from the machine. Otherwise, the power
cord or interface cables may be damaged, resulting in a fire or electrical shock.

If any foreign substance falls into this machine, unplug the power plug from the AC power outlet and
contact your local authorized Canon dealer.

/\ CAUTION

Do not install in the following locations
The machine may drop or fall, resulting in injury.

An unstable location

A location exposed to vibrations

Other cautions
When carrying this machine, follow the instructions in this manual. If carried improperly, it may fall, resulting
in injury.
When installing this machine, be careful not to get your hands caught between the machine and the floor or
walls. Doing so may result in injury.
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/\ CAUTION

Avoid poorly ventilated locations

This machine generates a slight amount of ozone and other emissions during normal use. These emissions
are not harmful to health. However, they may be noticeable during extended use or long production runs in
poorly ventilated rooms. To maintain a comfortable working environment, it is recommended that the room
where the machine operates be appropriately ventilated. Also avoid locations where people would be
exposed to emissions from the machine.

IMPORTANT

Do not install in the following locations that may result in damage

A location subject to dramatic changes in temperature or
humidity

A location near equipment that generates magnetic or
electromagnetic waves

A laboratory or location where chemical reactions occur |

A location exposed to corrosive or toxic gases |

=

A location that may warp from the weight of the machine or
where the machine is liable to sink (a carpet, etc.)

Do not install in a location where condensation occurs

Water droplets (condensation) may form inside the machine when the room where the machine is installed
is heated rapidly, and when the machine is moved from a cool or dry location to a hot or humid location.
Using the machine under these conditions may result in paper jams, poor print quality, or damage to the
machine. Let the machine adjust to the ambient temperature and humidity for at least 2 hours before use.

In altitudes of above sea level 3,000 m or higher

Machines with a hard disk may not operate properly when used at high altitudes of about 3,000 meters
above sea level, or higher.
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Power Supply

52AC-002

/\\ WARNING

Use only a power supply that meets the specified voltage requirements. Failure to do so may result in a fire
or electrical shock.

The machine must be connected to a socket-outlet with grounding connection by the provided power cord.
Do not use power cords other than the one provided, as this may result in a fire or electrical shock.

The provided power cord is intended for use with this machine. Do not connect the power cord to other
devices.

Do not modify, pull, forcibly bend, or perform any other act that may damage the power cord. Do not place
heavy objects on the power cord. Damaging the power cord may result in a fire or electrical shock.

Do not plug in or unplug the power plug with wet hands, as this may result in an electrical shock.

Do not use extension cords or multi-plug power strips with the machine. Doing so may result in a fire or
electrical shock.

Do not wrap the power cord or tie it in a knot, as this may result in a fire or electrical shock.

Insert the power plug completely into the AC power outlet. Failure to do so may result in a fire or electrical
shock.

Remove the power plug completely from the AC power outlet during a thunder storm. Failure to do so may
resultin a fire, electrical shock, or damage to the machine.

/\ CAUTION

Install this machine near the power outlet and leave sufficient space around the power plug so that it can be
unplugged easily in an emergency.

Do not connect the power cord to an uninterruptible power source. Doing so may result in malfunction of or
damage to the machine at power failure.

If you plug this machine into an AC power outlet with multiple sockets, do not use the remaining sockets to
connect other devices.

Do not connect the power cord to the auxiliary AC power outlet on a computer.

Electrical noise may cause this machine to malfunction or lose data.
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Handling

52AC-003

/\\ WARNING

Immediately unplug the power plug from the AC power outlet
and contact an authorized Canon dealer if the machine makes
an unusual noise, emits an unusual smell, or emits smoke or
excessive heat. Continued use may result in a fire or electrical
shock.

Do not disassemble or modify this machine. There are high-
voltage and high-temperature components inside the machine
which may result in a fire or electrical shock.

Place the machine where children will not come in contact with the power cord and other cables or internal
and electrical parts. Failure to do so may result in unexpected accidents.

Do not use flammable sprays near this machine. If flammable substances come into contact with electrical
parts inside this machine, it may result in a fire or electrical shock.

When moving this machine, be sure to turn OFF the power of this machine and your computer, and then
unplug the power plug and interface cables. Failure to do so may damage the power cord or interface
cables, resulting in a fire or electrical shock.

When plugging or unplugging a USB cable when the power plug is plugged into an AC power outlet, do not
touch the metal part of the connector, as this may result in an electrical shock.

If you are using a cardiac pacemaker

This machine generates a low level magnetic flux and ultrasonic waves. If you use a cardiac pacemaker and
feel abnormalities, please move away from this machine and consult your physician immediately.

/I\ CAUTION

Do not place heavy objects on this machine as they may fall, resulting in injury.
For your safety, please unplug the power cord if the machine will not be used for a long period of time.
Use caution when opening and closing covers to avoid injury to your hands.

Keep hands and clothing away from the rollers in the output area. If the rollers catch your hands or clothing,
this may result in personal injury.

The inside of the machine and the output slot are very hot during and immediately after use. Avoid contact
with these areas to prevent burns. Also, printed paper may be hot immediately after being output, so use
caution when handling it. Failure to do so may result in burns.
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/\ CAUTION

o el e =

Do not carry the machine with the optional paper
feeder or cassette feeding unit installed. Otherwise,
they may fall, resulting in injury.

Laser beam

If the laser beam should escape and enter your eyes, exposure may cause damage to your eyes.

IMPORTANT

When transporting the machine
To prevent damage to the machine during transport, perform the following.

Remove the toner cartridges and drum cartridges.

Securely pack the machine in the original box with packing materials.
If the operating noise concerns you

Depending on the use environment and operating mode, if the operating noise is of concern, it is
recommended that the machine be installed in a place other than the office.

Other precautions
Follow the caution instructions on labels and the like found on this machine.
Avoid shaking or applying shock to this machine.

Do not forcibly open and close doors, covers, and other parts. Doing so may result in damage to the
machine.

Do not touch the contacts (:1') inside the machine. Doing so may result in damage to the machine.
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AV

To prevent a paper jam, do not turn OFF the power, open/close the covers, and load/unload the paper when
printing.
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Maintenance and Inspections

52AC-004

Clean this machine periodically. If dust accumulates, the machine may not operate properly. When cleaning, be sure to
observe the following. If a problem occurs during operation, see Troubleshooting.

/\\ WARNING

Before cleaning, turn OFF the power and unplug the power plug from the AC power outlet. Failure to do so
may result in a fire or electrical shock.

Unplug the power plug periodically and clean with a dry cloth to remove dust and grime. Accumulated dust
may absorb humidity in the air and may result in a fire if it comes into contact with electricity.

Use a damp, well wrung-out cloth to clean the machine. Dampen cleaning cloths with water only. Do not use
alcohol, benzine, paint thinner, or other flammable substances. Do not use tissue paper or paper towels. If
these substances come into contact with electrical parts inside the machine, they may generate static
electricity or result in a fire or electrical shock.

Check the power cord and plug periodically for damage. Check the machine for rust, dents, scratches,
cracks, or excessive heat generation. Use of poorly-maintained equipment may result in a fire or electrical
shock.

/I\ CAUTION

The inside of the machine has high-temperature and high-voltage components. Touching these components
may result in burns. Do not touch any part of the machine that is not indicated in the manual.

When loading paper or removing jammed paper, be careful not to cut your hands with the edges of the
paper.

When removing jammed paper or replacing toner cartridges or the like, be careful not to get any toner on
your hands or clothing. If toner gets on your hands or clothing, wash them immediately with cold water.
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Consumables

52AC-005

/\\ WARNING

Do not dispose of used toner cartridges or the like in open flames. Also, do not store toner cartridges, drum
cartridges, or paper in a location exposed to open flames. This may cause the toner to ignite, and result in
burns or fire.

If you accidentally spill or scatter toner, carefully gather the toner particles together or wipe them up with a
soft, damp cloth in a way that prevents inhalation. Never use a vacuum cleaner that does not have
safeguards against dust explosions to clean up spilled toner. Doing so may cause a malfunction in the
vacuum cleaner, or result in a dust explosion due to static discharge.

/I\ CAUTION

Use caution not to inhale any toner. If you should inhale toner, consult a physician immediately.

Use caution so that toner does not get into your eyes or mouth. If toner should get into your eyes or mouth,
immediately wash with cold water and consult a physician.

Use caution so that toner does not come into contact with your skin. If it should, wash with soap and cold
water. If there is any irritation on your skin, consult a physician immediately.

Keep the toner cartridges and other consumables out of the reach of small children. If toner is ingested,
consult a physician or poison control center immediately.

Do not disassemble or modify the toner cartridge or the like. Doing so may cause the toner to scatter.

Be sure to hold the toner cartridge using the handle.

Do not touch the feed section ({:1), the electrical contacts (i :}) or the toner cartridge memory ({=).

10
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I[__.]l'.'__.l
£

Except when necessary, do not take out the toner cartridge from the packing material or from this machine.

The toner cartridge is a magnetic product. Do not move it close to products susceptible to magnetism
including floppy disks and disk drives. Doing so may result in data corruption.

Handling the drum cartridge

Be sure to hold the drum cartridge using the handle.

Avoid scratching the drum surface (1) or exposing it to light. Do not touch the electrical contacts ({:}) or

the drum cartridge memory ({4)).

2

Except when necessary, do not take out the drum cartridge from the packing material or from this machine.
Handling the Waste Toner Container

Do not tilt the waste toner container because doing so may cause toner to spill out of the mouth of the
container ().

11
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Storing the toner cartridges and drum cartridges

Store in the following environment to ensure safe and satisfactory use.
Storage temperature range: 0 °C to 35 °C

Storage humidity range: 35 % to 85 % RH (relative humidity/no condensation)”
Store without opening until the toner cartridges or the drum cartridges are to be used.

When removing the toner cartridges or the drum cartridges from this machine for storage, place the
removed toner cartridges or drum cartridges in the original packing material.

When storing the toner cartridges, do not store it upright or upside down. The toner will solidify and may
not return to its original condition even if it is shaken.

* Even within the storable humidity range, water droplets (condensation) may develop inside the toner cartridges or the
drum cartridges if there is a difference of temperature inside and outside the toner cartridges or the drum cartridges.
Condensation will adversely affect the print quality of toner cartridges or the drum cartridges.

Do not store the toner cartridges or the drum cartridges in the following locations
Locations exposed to open flames
Locations exposed to direct sunlight or bright light for five minutes or more
Locations exposed to excessive salty air
Locations where there are corrosive gases (i.e. aerosol sprays and ammonia)
Locations subject to high temperature and high humidity
Locations subject to dramatic changes in temperature and humidity where condensation may easily occur
Locations with a large amount of dust
Locations within the reach of children
Be careful of counterfeit toner cartridges or drum cartridges

Please be aware that there are counterfeit Canon toner cartridges or Canon drum cartridges in the
marketplace. Use of counterfeit toner cartridge or drum cartridge may result in poor print quality or
machine performance. Canon is not responsible for any malfunction, accident or damage caused by the use
of counterfeit toner cartridge or drum cartridge.

For more information, see global.canon/ctc.

Availability period of repairing parts and toner cartridges, drum cartridges and the like

The repairing parts, toner cartridges, drum cartridges and the like for the machine will be available for at
least seven (7) years after production of this machine model has been discontinued.

Packing materials for the toner cartridges and the drum cartridges

Save the packing materials for the toner cartridges and drum cartridges. They are required when
transporting this machine.

The packing materials may be changed in form or placement, or may be added or removed without notice.

12
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When disposing of a used toner cartridges, drum cartridges or the like

When discarding a toner cartridges, drum cartridges or the like, place it in the original packing material to
prevent toner from scattering from inside, and dispose of it in accordance with the applicable local
regulations.

13
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Basic Operations

Basic Operations

52AC-006

This chapter describes basic operations, such as how to use the operation panel or how to load the paper, that are
frequently performed to use the functions of the machine.

NOTE

e The functions installed on the machine vary depending on the model you purchased. Before using the
machine, see ©Main Functions(P. 17) and check the available functions.

m Parts and Their Functions

This section describes the exterior and interior parts of the machine and their functions, as well as how to use the keys
on the operation panel and how to view the display. ©Parts and Their Functions(P. 18)

m Using the Operation Panel

This section describes how to use the keys on the operation panel to perform various operations, such as adjusting
and checking the settings. ©Using the Operation Panel(P. 31)

m Turning ON/OFF the Power
This section describes how to turn ON/OFF the power. ©Turning ON/OFF the Power(P. 36)

_,_,_,-'—"

m Loading Paper
This section describes how to load the paper into the paper drawer and multi-purpose tray. ©Loading Paper(P. 40)
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J

This section describes how to reduce power consumption. ©Saving Energy(P. 66)

m Saving Energy

=
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Main Functions

Basic Operations

52AC-007

This manual covers all the functions of the model series you purchased. Before getting started, check which functions

are available on the model you purchased.

/:With function — : Without function

Function

LBP852Cx

Print

AN

2-sided printing

Secured Print

USB Direct Print

Stored Job Print

Wired LAN connection

Wireless LAN connection

Linking with Mobile Devices

Department ID Management

MEAP

Paper Feeder PF-G *

Cassette Feeding Unit-AU *

Barcode Printing Kit *

PCL International Font Set *

SD CARD *

ANIANENE NN NENENENE YA VAN VRN

*This is an optional item.

NOTE

e For the available driver types, see the User Software CD-ROM/DVD-ROM supplied with the machine, or see

the Canon website (https://global.canon).

LINKS

(OViewing User's Guide(P. 585)
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Parts and Their Functions

52AC-008

This section describes the parts of the machine (exterior, front and back side, and interior) and how they function. In
addition to describing the parts of the machine used for such basic operations as loading paper and replacing the
toner cartridges, this section also describes the keys on the operation panel and display. Read this section for tips on
how to use the machine properly.

OFront Side(P. 19)

(©OBack Side(P. 21)
Olnterior(P. 23)
OMulti-Purpose Tray(P. 24)
(OPaper Drawer(P. 25)
OOperation Panel(P. 26)
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Front Side

52AC-009

£} Output tray
Printed paper is output to the output tray.

F] Operation panel

The operation panel consists of numeric keys, a display, status indicators, etc. You can perform all the
operations and specify settings from the operation panel. ©Operation Panel(P. 26) ©Display(P. 29)

E) Power switch

Press the power switch to turn ON the power. When turning OFF the power, do not use this switch, but follow
the procedures shown in ©Turning OFF the Power (Performing a Shutdown)(P. 36) .

3 Front cover

Open the front cover when replacing toner cartridges or drum cartridges. ©How to Replace Toner
Cartridges(P. 494) (©OHow to Replace Drum Cartridges(P. 501)

[} Paper drawer

Load the type of paper you frequently use into the paper drawer. ©Loading Paper in the Paper
Drawer(P. 42)

[3) USB memory port (For USB memory)

You can connect a USB memory device to the machine and directly print the data from the USB memory
device. You can directly print the data in the USB memory device without using a computer. ( ©Printing
from USB Memory (USB Direct Print)(P. 81) ). Also, connect a USB memory device when exporting or
importing the settings of the machine ( @Import/Export Set.(P. 395) ).
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Right cover
Open the right cover when clearing paper jams.

Lift handles
Hold the lift handles when carrying the machine. ©Relocating the Machine(P. 506)

Multi-purpose tray

Load the paper into the multi-purpose tray when you want to temporarily use a type of paper different from
that which is loaded in the paper drawer. ©Loading Paper in the Multi-Purpose Tray(P. 48)
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Back Side

52AC-00A

Back cover
Open the back cover to install the optional ROM. ©Installing the ROM(P. 571)

Ventilation slot

Air from inside the machine is vented out to cool down the inside of the machine. Note that placing objects in
front of the ventilation slots prevents ventilation. @Installation(P. 3)

Power socket
Connect the power cord.

Left cover

Open the left cover when replacing the waste toner container. ©How to Replace the Waste Toner
Container(P. 504)

Rating label

The label shows the serial number, which is needed when making inquiries about the machine. For more
information, see "Troubleshooting (FAQ)" on the online manual website.

Lift handles
Hold the lift handles when carrying the machine. ©Relocating the Machine(P. 506)

SD card slot cover
Open the SD card slot cover when installing the optional SD card. @Installing an SD Card(P. 575)

USB port (for USB device connection)

Connect a USB device that is used with MEAP applications. Also, connect a USB memory device when
exporting or importing the settings of the machine ( ©Import/Export Set.(P. 395) ).
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USB port (for computer connection)
Connect a USB cable when connecting the machine and a computer.

ACT indicator
The ACT indicator blinks while data is being sent or received.

LNK indicator
The LNK indicator blinks green when the machine is properly connected to a network.

LAN port

Connect a LAN cable when connecting the machine to a wired LAN router, etc. ©Connecting to a Wired
LAN(P. 148)
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Interior

52AC-00C

£} Drum cartridge slots
Load the drum cartridges in these slots. ©How to Replace Drum Cartridges(P. 501)

] Toner cartridge slots

Load the toner cartridges of appropriate color in these slots: Y (yellow) in the leftmost slot, followed by M
(magenta), C (cyan), and K (black). ©How to Replace Toner Cartridges(P. 494)
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Multi-Purpose Tray

52AC-00E

£} Paper guides
Adjust the paper guides to exactly the width of the loaded paper to ensure that paper is fed straight into the
machine. Press the lock release lever that is marked with arrow in the illustration to release the lock and slide
the paper guides.

] Tray extension
Pull this out when loading large paper.

LINKS

OLoading Paper in the Multi-Purpose Tray(P. 48)
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Paper Drawer

52AC-00F

£} Paper guides
Adjust the paper guides to exactly the size of the loaded paper to ensure that paper is fed straight into the

machine. Press the lock release levers that are marked with arrows in the illustrations to release the locks
and slide the paper guides.

F] Paper level indicator

Indicates the remaining amount of paper. The mark moves downward as the remaining amount of paper
decreases.

LINKS

OLoading Paper in the Paper Drawer(P. 42)
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Operation Panel

52AC-00H

£} Display
Displays the current printing or other operation status, error information, toner cartridge status, etc. ©
Display(P. 29)

) Job Status/Cancel key

If you press this key when the [-£+] indicator is lit or blinking, a document being printed and documents
waiting to be printed are listed. You can select the document from the list and cancel printing of the
document. ©From the Operation Panel(P. 78)

£l Back key

Press to return to the previous screen. If you press this key when specifying settings, for example, the
settings are not applied and the display returns to the previous screen.

3 Numeric keys ([0]-[9] keys)

Press to enter numbers and text. ©Entering Text(P. 34)

£l [*1 key

Press to switch the type of text that is entered.
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Ready indicator
Lights up when the machine is ready for printing or otherwise blinks.

Message indicator
Lights up when a problem occurs to disable printing. For more information, see "Troubleshooting (FAQ)"
on the online manual website.

Lights up if the machine enters sleep mode while being off line.

Job indicator

Lights up when the machine is receiving print data or any print data remains in the memory of the machine.
Blinks when print data is being processed.

Energy Saver key

Press to put the machine into sleep mode. This key lights up in green when the machine is in sleep mode.
Press the key again to exit sleep mode. ©Entering Sleep Mode(P. 67)

Application key

Each press of this key cycles through the functions in the order of: Print Screen » MEAP1 » MEAP2
MEAPS8 - USB Direct Print = Print Screen. Select the function you want to use. If you press this key without
logging on when department ID management is enabled, the authentication screen is displayed.

Select Feeder key
Press to select the paper source or specify the paper size. ©Select Feeder Menu(P. 468)

[ID] key
Displays the login screen for using the MEAP function. After you finish using the machine, press this key
again to log off.

Clear key

Press to delete the entered numbers and text.

Online key

Switches between online mode (printing jobs are accepted) and offline mode (no printing job is accepted).
This key lights up green when the machine is online and goes off when the machine is offline. Usually, keep
the machine online, but set it to offline when specifying settings of ©User Maintenance(P. 374) in the
setting menu.

NOTE:

If you do not operate the key for a length of time when the machine is offline and the ©Main
Screen(P. 29) is displayed, the machine automatically becomes online. You can select <Auto Reset Time>
to change this time value ( ©Auto Reset Time(P. 314) ).

[#] key

Press to enter symbols such as "@" or "/".
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Utility key/[ < ] key
Displays the Utility menu. You can display the total number of printed pages and print internal system
information for checking. ©Utility Menu(P. 458)

When specifying settings, press to return to the previous screen. When entering text, press to move the
cursor to the left.

Job key/[ A ]key
Displays the Job menu. You can check the print logs. ©Job Menu(P. 464)

When specifying settings, press to select the item immediately above the currently selected item. When
changing setting values, press to increase a value.

Settings key/[ p ] key
Displays the Setup menu. You can specify settings of the machine. ©Setup Menu(P. 311)

When specifying settings, press to proceed to the next screen. When entering text, press to move the
cursor to the right.

Reset key/[ ¥ ] key

Displays the Reset menu. You can cancel all processes, delete data in memory, and turn OFF the power.
Reset Menu(P. 466)

When specifying settings, press to select the item immediately below the currently selected item. When
changing setting values, press to decrease a value.

[OK] key

Press to apply settings or specified details.

LINKS

Using the Operation Panel(P. 31)
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Display

52AC-00J

Ready to print. x| Thedisplay shows the printing status and the screens for specifying settings. It also
shows error messages and toner cartridge status.

Yl NG KN

Main Screen

Mheady to print. Al

YN NGO

Status indication
Displays the current status or operation mode of the machine.

Paper size indication
Displays the currently selected paper size.

NOTE:

The following paper sizes are shown in an abbreviated form.

Ledger: LD Reply Postcard: P2

Legal: LG 4 on 1 Postcard: P4

Letter (landscape) : LTR Envelope KAKUGATA 2: K2
Letter (portrait) : LT Envelope NAGAGATA 3: N3
Statement (landscape) : STR Envelope YOUGATANAGA 3: YN3
Statement (portrait) : ST Envelope No. 10 (COM10): CO
Executive (landscape) : EXR Envelope Monarch: MO
Executive (portrait) : EX Envelope ISO-C5: EC5

Foolscap: FC Envelope DL: DL

305x457 mm/12x18 in: TXE Free Size: FR

Index Card: IC Custom Paper Size Landscape: 80R
Indian Legal: ILG Custom Paper Size Portrait: 80

Postcard: PD

Toner cartridge status indication
Displays the status of toner cartridges.

Menu Screen

Press o (E/m=) A (%) P (OF) ¥ () or @ () to display the corresponding menu screen. The
screen displayed when P ([J[#) is pressed is shown below as an example.
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Paper source
Netwark

Layout

OSetting Menu List(P. 310)

When an Error Occurs

In some cases when an error occurs, instructions on how to respond to the error are displayed. Follow the on-
screen instructions to solve the problem. The screen displayed when a paper jam occurs is shown below as an
example. For more information about the displayed messages, see "Troubleshooting (FAQ)" on the online
manual website.

Paper is jammed, Remove janmed paper.
Press the

right-arraw key to | 2 4

display the steps.

LINKS

©OUsing the Operation Panel(P. 31)
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Using the Operation Panel

52AC-00K

Use the keys shown below to specify settings and adjust values.

| ok | » | [OF

Using A/

mScrolling the Screen

The scroll bar is displayed on the right side of the screen when not all of the information fits on one screen. If
the scroll bar is displayed, use 4 / W to scroll up or down. The text and background colors of an item are

inverted when it is selected.

Laiuut )

nffset ¥
offset X
Binding Location

mChanging a Setting Value
Use & /W toentervalues.

nffset ¥ (Drawer 1)

F
i

-
(-5.0-45.0)

NOTE:

Values in () displayed below the entry box are the enterable value range.
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Using 4/ p

mProceeding to the Next Screen/Returning to the Previous Screen
Press P to proceed to the next screen. Press -+ to return to the previous screen.

Halftones fesolution/arad,
Error Diffusion Tewt
Graphics
_Image

NOTE:

You can also proceed to the next screen by pressing [, and return to the previous screen by pressing

-}

mMoving the Cursor
Use «f / P to enter text and values. (yEntering Text(P. 34)

Tima {34 hour)

-

(fix : oK key)

Using 3
Press [ to apply a setting.

Execute’
o

Using () (@—@)
To return to the main screen after exiting the setting menu, press [ | (=)

Print Qualit Ready to print. Ad
Taner Save

o o 1 N
Density: M ¥ M K

Using the Numeric Keys

Use the numeric keys to enter text and values. ©Entering Text(P. 34)

Fassword

fix 1 ok key
Entry Moda: &

NOTE:

Depending on the screen, you cannot use the numeric keys to enter values. In that case, enter with 4 /

v.
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TIPS

e You can specify a variety of display-related settings, such as the screen adjustment and display language, by
using <Control Menu> in the setting menu of the operation panel. ©Control Menu(P. 312)
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Entering Text

52AC-00L

Use the numeric keys to enter text and values.

Switching the Type of Text
Press to switch the type of text that is entered.

Fassword

fix 1 ok key
[ Entry Mode: 12

Types of Text That Can Be Entered

Text that can be entered is listed below.

Key A a 12
(Not available) 1
ABC abc 2
DEF def 3
[ 4 ] GHI ghi 4
= JKL K 5
[ 6 | MNO mno 6
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PQRS pars 7
[ 8 ] TUV tuv 8
B WXYZ WXyz 9
n (Not available) 0
n (space) @./-_1?&$%#()[1{}<>*+=",;:'"A" |\| (Not available)

NOTE

e Press @ when the type of text that is entered is <A> or <a> to display enterable symbols in the
screen. Use & / W / </ P to select the symbol you want to enter, and press [ .

Deleting Text

One character is deleted each time is pressed. Press and hold to delete all of the entered text.

Moving the Cursor

Press -+ or  to move the cursor.

Entering a Space

Press @, and press .

Example of Entering Text and Numbers

"Canon 1"

Press £ repeatedly until <A> is selected.

Press repeatedly until the letter "C" is selected.
Press [E@ repeatedly until <a> is selected.

Press repeatedly until the letter "a" is selected.
Press [ repeatedly until the letter "n" is selected.
Press [ repeatedly until the letter "o" is selected.
Press [ repeatedly until the letter "n" is selected.

Press [, and press [.

9  Press [E@ repeatedly until <12> is selected.

10 Press D).
11 Press a.

00 N O U1 A WIN =
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Turning ON/OFF the Power

52AC-00R
The power switch is used to turn ON the machine. However, when turning OFF the machine, be sure to shut down the

machine from the operation panel without using the power switch. This procedure is the same as that for turning
ON/OFF a computer.

(OTurning ON the Power(P. 36)
(OTurning OFF the Power (Performing a Shutdown)(P. 36)

Turning ON the Power

Press the power switch of the machine. When the main screen appears on the display of the operation panel after self-
diagnosis is performed, the machine is ready for printing.

Ready to print, 4

el N

o FHVECEHKE

NOTE

e A message may be displayed after the self-diagnosis. For more information, see "Troubleshooting (FAQ)" on
the online manual website.

o If you specify the quick startup settings, you can reduce a waiting time after the power is turned on. ©
Performing a Quick Start of the Machine(P. 38)

Turning OFF the Power (Performing a Shutdown)

When turning OFF the machine, shut down the machine from the operation panel.

IMPORTANT

Performing a Shutdown without Using the Power Switch

If you press the power switch to turn OFF the power, an unexpected error may occur. Follow the procedure
below to properly turn OFF the power.

NOTE

e If you have enabled the quick start function, you can press the power switch to turn OFF the power. ©
Performing a Quick Start of the Machine(P. 38)

1 Press ¥ (#).
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2 Use A /¥ toselect <Shut Down>, and press .

Reset

soft Reset
Form Feed

3 Select <Yes>, and press [@.

Executey
NO
[ves ]

s After the message below appears, the power is automatically turned OFF.

shutting_down. ..

©

There is remaining print data. Delete the data ( ©Reset Menu(P. 466) ), and retry the operation. To

cancel the operation, press [ | (({=—i).
NOTE:

It may take some time for the machine to completely shut down. Do not unplug the power cord until
the display turns off.

NOTE

Do not turn ON the power immediately after turning OFF the power
e Wait for 10 seconds or more, and then turn ON the power.
Power consumption after power OFF

e The machine slightly consumes power even after the power is turned OFF. To completely eliminate power
consumption, unplug the power plug from the AC power outlet.

LINKS

OPerforming a Quick Start of the Machine(P. 38)
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Performing a Quick Start of the Machine

52AC-00S
If you specify the quick startup settings, you can reduce the time from when the power switch is pressed until the
screens become operable. The way of turning OFF the power to perform a quick start of the machine is called "quick

turn-OFF."

Configuring Quick Startup Settings(P. 38)
Turning OFF the Power (Performing a Quick Turn-OFF)(P. 39)

NOTE

When you are using a network
e If any of the settings below is <On>, the quick start function is disabled.
- RARP, BOOTP, IPv6 (©Network(P. 145)
- IPSec ©Configuring IPSec Settings(P. 256)

When you are using the MEAP function
e Check whether the currently installed MEAP applications support the quick start function.

Configuring Quick Startup Settings
1 Press p (O).
2 Use & /¥ toselect <Control Menu>, and press [.

3 Select <Main Pwr Quick Start>, and press [[.

4 Select <Off> or <On>, and press [.

Main Pwr Quick Start
off

<Off>
Disables the Quick Start function.

<0On>

Enables the Quick Start function.

5 Perform a hard reset. ©Performing a Hard Reset(P. 466)

% The settings are enabled after the hard reset is performed.
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Turning OFF the Power (Performing a Quick Turn-OFF)

If you press the power switch to turn OFF the power when the quick start function is enabled, a quick start of the
machine is performed when the machine is turned ON next time (quick turn-OFF).

)

IMPORTANT

Do not unplug the power plug from the AC power outlet after performing a quick turn-
OFF

Do not unplug the power plug from the AC power outlet after turning OFF the power by performing a quick
turn-OFF. Doing so may damage the internal components of the machine. Before you unplug the power plug
when relocating the machine, turn ON the power, and then perform a shutdown. ©@Turning OFF the Power
(Performing a Shutdown)(P. 36)

NOTE

e When the machine is performing a job or is in an error state or after you change any setting using the
operation panel or Remote U, pressing the power switch does not trigger a quick turn-OFF, but triggers a
shutdown instead.

e If the power is turned OFF by a shutdown operation even when the quick start function is enabled, the
machine starts as usual when it is turned ON next time.

e If you perform the auto shutdown timer function when the quick start function is enabled, a quick turn-OFF
is performed. ©Setting Auto Shutdown Time(P. 69)

e If you turn ON the power immediately after performing a quick turn-OFF, it may take some time for the
machine to start up.
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Loading Paper

52AC-00U

You can load paper into the paper drawer and multi-purpose tray. Load the paper you usually use into the paper
drawer. The paper drawer is convenient when using large amounts of paper. Use the multi-purpose tray when you
temporarily use size or type of paper that is not loaded in the paper drawer. See ©Available Paper(P. 547) for

available paper sizes and types.
,-%

AN

About Paper

(OPrecautions for Paper(P. 40)
(OsStoring the Paper Printed with the Machine(P. 41)

How to Load Paper

(OLoading Paper in the Paper Drawer(P. 42)
OLoading Paper in the Multi-Purpose Tray(P. 48)
(OLoading Envelopes or Postcards(P. 51)
OLoading Preprinted Paper(P. 55)

Configuring the Settings for the Loaded Paper
(OSpecifying Paper Size and Type(P. 59)

Precautions for Paper

IMPORTANT

Do not use the following types of paper:
A paper jam or printing error may occur.
- Wrinkled or creased paper
- Curled or rolled paper
- Torn paper
- Damp paper
- Very thin paper
- Thin coarse paper
- Paper printed by a thermal transfer printer
- Back side of paper printed by a thermal transfer printer
- Highly textured paper
- Glossy paper
Notes on use of paper

Only use paper that has fully acclimatized to the environment in which the machine is installed. Using paper
that has been stored under different temperature or humidity conditions may cause paper jams or result in
poor print quality.
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Paper handling and storage

It is recommended that you use paper as soon as possible after unwrapping. Paper remaining unused
should be covered with the original wrapping paper and stored on a flat surface.

Keep the paper wrapped in its original package to protect the paper from moisture or dryness.
Do not store the paper in such a way that may cause it to curl or fold.
Do not store the paper vertically or do not stack too much paper.

Do not store the paper in direct sunlight, or in a place subject to high humidity, dryness, or drastic changes
in temperature or humidity.

NOTE

When printing on paper that has absorbed moisture

e Steam may emit from the paper output area, or water droplets may form around the paper output area.
There is nothing unusual about any of these occurrences, which occur when the heat generated from fixing
toner on the paper causes moisture in the paper to evaporate (most likely to occur at low room
temperatures).

Storing the Paper Printed with the Machine

When handling/storing the paper printed with the machine, take the following precautions.

m How to Store the Printed Paper

Store on a flat surface.

Do not store together with articles made of PVC (polyvinyl chloride) such as clear folders. Toner may melt, resulting
in the paper's sticking to PVC articles.

Take care that the paper does not get folded or creased. Toner may peel off.
To store over a long period of time (two years or longer), store in binders or equivalent.

When the paper is stored over a long period of time, it may become discolored and thus the print may seem to have
undergone a change of color.

Do not store in a place where the temperature is high.

m Precautions When Applying Adhesive

Always use insoluble adhesive.
Before applying adhesive, perform a test using a printout no longer required.

When putting adhesive-applied paper sheets one over another, make sure that the adhesive is completely dried out.

41



Basic Operations

Loading Paper in the Paper Drawer

52AC-00W

Load the paper that you usually use in the paper drawer. When you want to print on paper that is not loaded in the
paper drawer, load the paper in the multi-purpose tray. ©Loading Paper in the Multi-Purpose Tray(P. 48)

Loading Standard Size Paper(P. 42)
Loading a Custom Size Paper(P. 45)

Paper Orientation

See the table below to load available paper in correct orientation.

Paper Orientation

A3, B4, A4 (landscape),

B5 (landscape), A5 (landscape),
Ledger, Legal, Letter (landscape), J
Executive (landscape), Foolscap, I_‘
8K, 16K (landscape), Indian Legal,
Custom (landscape)

A4 (portrait), B5 (portrait),

A5 (portrait), Letter (portrait),

Executive (portrait), 16K (portrait),

Custom (portrait)

NOTE

e Follow the procedure below when loading paper into the optional paper feeder or cassette feeding unit.

Loading Standard Size Paper

To load paper whose size is found in the paper size markings on the paper drawer, use the following procedure. For
paper whose size is not found in the paper size markings, see ©Loading a Custom Size Paper(P. 45) .

1 Pull out the paper drawer until it stops.

2 Adjust the positions of the paper guides to the paper size you want to use.

Press the lock release lever (1) to align the projection ({:}) to the appropriate paper size marking.
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NOTE:

When loading in the optional paper feeder or cassette feeding unit

When loading A3 or Ledger size paper, set the lever ({=}) as shown in the illustration.

3 Load the paper so that the edge of the paper stack is aligned against the paper guide
on the left side of the paper drawer.

Insert the paper with the print side face up.

Fan the paper stack well, and tap it on a flat surface to align the edges.

Make sure that the paper stack does not exceed the load limit line ({-}). Loading too much paper can

cause paper jams.
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NOTE:

When loading paper with a logo, see ©Loading Preprinted Paper(P. 55) .

4 Set the paper drawer.

» Continue to OSpecifying Paper Size and Type in the Paper Drawer(P. 60)

When you have changed the paper size or paper type, always check the setting. If the loaded paper and
the configured paper settings do not match, printing is not performed properly.

NOTE:

Automatic detection of paper type

The machine is provided with a function for automatic paper type detection. If this function is enabled, it is
not necessary to change paper type settings when you load plain or heavy paper. ©Auto Detect Ppr
Type(P. 472)

NOTE

e To print from an OS not supporting printer drivers or from a mobile device or other device not supporting
paper size and type settings, specify <Standard Paper Size> and <Default Paper Type>. ©Select Feeder
Menu(P. 468)

Printing on the Back Side of Printed Paper (Manual 2-Sided Printing)

You can print on the back side of printed paper. Flatten any curls on the printed paper and insert it into the
multi-purpose tray ( ©Loading Paper in the Multi-Purpose Tray(P. 48) ), with the side to print face down
(previously printed side face down).

e When you want to print on the back side of the paper that is already printed, set <Manual 2-Sided (MP)> to
<2nd Side> in the setting menu of the operation panel. ©Manual 2-Sided (MP)(P. 475)

e Load one sheet of paper each time you print.

e You can use only the paper printed with this machine.

e You cannot print on the side that has previously been printed on.
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Loading a Custom Size Paper

To load custom size paper or other paper whose size is not found in the paper size markings on the paper drawer, use

the following procedure.

1 Pull out the paper drawer until it stops.

7 Slide the paper guides apart.

Press the lock release lever to slide the paper guides outward.

S @
LD

3 Load the paper so that the edge of the paper stack is aligned against the right side of

the paper drawer.
Place the paper stack with the print side face up.
Fan the paper stack well, and tap it on a flat surface to align the edges.

Make sure that the paper stack does not exceed the load limit line ({:}). Loading too much paper can

cause paper jams.
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< 2

NOTE:

When loading paper with a logo, see ©Loading Preprinted Paper(P. 55) .

4 Align the paper guides against the edges of the paper.

Press the lock release lever and slide the paper guides inward until they are aligned securely against the
edges of the paper.

Paper guides that are too loose or too tight can cause misfeeds or paper jams.

NOTE:

When loading in the optional paper feeder or cassette feeding unit

If proper loading of paper is obstructed by the lever ({:}), such as if the paper gets elevated or skewed,

once remove the paper and adjust the lever position to the paper size. After that, reload the paper and
then adjust the position of the paper guides.
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5 set the paper drawer.

» Continue to OSpecifying Paper Size and Type in the Paper Drawer(P. 60)

If you load a different size or type of paper into the machine, make sure to change the settings. If you do
not change the paper size or type setting, the machine cannot print properly.

NOTE:

Automatic detection of paper type
The machine is provided with a function for automatic paper type detection. If this function is enabled, it is
not necessary to change paper type settings when you load plain or heavy paper. ©Auto Detect Ppr
Type(P. 472)

NOTE

e To print from an OS not supporting printer drivers or from a mobile device or other device not supporting
paper size and type settings, specify <Standard Paper Size> and <Default Paper Type>. ©Select Feeder
Menu(P. 468)

Printing on the Back Side of Printed Paper (Manual 2-Sided Printing)

You can print on the back side of printed paper. Flatten any curls on the printed paper and insert it into the
multi-purpose tray ( ©Loading Paper in the Multi-Purpose Tray(P. 48) ), with the side to print face down
(previously printed side face down).

e When you want to print on the back side of the paper that is already printed, set <Manual 2-Sided (MP)> to
<2nd Side> in the setting menu of the operation panel. ©Manual 2-Sided (MP)(P. 475)

e Load one sheet of paper each time you print.
e You can use only the paper printed with this machine.

e You cannot print on the side that has previously been printed on.

LINKS

Available Paper(P. 547)

47




Basic Operations

Loading Paper in the Multi-Purpose Tray

52AC-00X

When you want to print on paper that is not loaded in the paper drawer, load the paper in the multi-purpose tray.
Load the paper that you usually use in the paper drawer. ©Loading Paper in the Paper Drawer(P. 42)

Paper Orientation

See the table below to load available paper in correct orientation.

Paper Orientation

A3, B4, A4 (landscape),

B5 (landscape), A5 (landscape),
A6 (landscape), Ledger, Legal,
Letter (landscape),

Statement (landscape),
Executive (landscape), J
Foolscap, 305x457 mm/12x18 in, :
Indian Legal, 8K,

16K (landscape), Index Card,
Postcard, Reply Postcard,
Envelope, Custom (landscape)

A4 (portrait), A5 (portrait),

B5 (portrait), Letter (portrait),
Executive (portrait),

Statement (portrait), )
16K (portrait), o
4 on 1 Postcard, Custom (portrait)

1 Open the cover.

2 Pull out the paper tray.

=

3 Spread the paper guides apart.

Press the lock release lever to slide the paper guides outward.
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4 Insert the paper into the multi-purpose tray until the paper stops.

Insert the paper with the print side face down.

Fan the paper stack well, and tap it on a flat surface to align the edges.

L=

Make sure that the paper stack does not exceed the load limit line ({:}). Loading too much paper can

cause paper jams.

NOTE:

When loading envelopes or paper with a logo, see ©Loading Envelopes or Postcards(P. 51) or
Loading Preprinted Paper(P. 55) .

5 Align the paper guides against the edges of the paper.

Press the lock release lever and slide the paper guides inward until they are aligned securely against the
edges of the paper.
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Paper guides that are too loose or too tight can cause misfeeds or paper jams.

» Continue to ©OSpecifying Paper Size and Type in the Multi-Purpose Tray(P. 63)

The factory default settings for paper size and type are <A4> and <Mixed Types>, respectively. If you load a
different size or type of paper into the machine, make sure to change the setting. If you do not change the
paper size or type setting, the machine cannot print properly.

NOTE:

Automatic detection of paper type

The machine is provided with a function for automatic paper type detection. If this function is enabled, it is
not necessary to change paper type settings when you load plain or heavy paper. @Auto Detect Ppr
Type(P. 472)

NOTE

e To print from an OS not supporting printer drivers or from a mobile device or other device not supporting
paper size and type settings, specify <Standard Paper Size> and <Default Paper Type>. ©Select Feeder
Menu(P. 468)

Printing on the Back Side of Printed Paper (Manual 2-Sided Printing)
You can print on the back side of printed paper. Flatten any curls on the printed paper and insert it into the
multi-purpose tray, with the side to print face down (previously printed side face up).

e When you want to print on the back side of the paper that is already printed, set <Manual 2-Sided (MP)> to
<2nd Side> in the setting menu of the operation panel. ©Manual 2-Sided (MP)(P. 475)

e Load one sheet of paper each time you print.
e You can use only the paper printed with this machine.

e You cannot print on the side that has previously been printed on.

LINKS

Available Paper(P. 547)
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Loading Envelopes or Postcards

52AC-00Y

Before loading envelopes or postcards, make some preparations such as flattening any curls on them. Also pay
attention to the orientation of envelopes or postcards and which side is face up. Note that neither envelopes nor

postcards can be loaded in the paper drawer.

Loading Envelopes(P. 51)
Loading Postcards(P. 53)

NOTE

e This section describes how to load envelopes in the orientation you want, as well as procedures that you
need to complete before loading envelopes or postcards. For the general procedure for loading envelopes

or postcards in the multi-purpose, see ©Loading Paper in the Multi-Purpose Tray(P. 48) .

Loading Envelopes

mBefore Loading Envelopes
Follow the procedure below to prepare the envelopes before loading.

1 Close the flap of each envelope.

2 Flatten them to release any remaining air, and make sure that the edges are pressed

tightly.

3 Loosen any stiff corners of the envelopes and flatten any curls.
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4 Align the edges of the envelope on a flat surface.

=~

mLoading Envelopes in the Multi-Purpose Tray
Load the envelopes in portrait orientation (with the short edge toward the machine), with the non-glued side (front
side) face down. You cannot print on the reverse side of envelopes.

Envelopes YOUGATANAGA 3, ISO-C5, Monarch, No. 10 (COM10), or DL
Load the envelope so that the edge with the flap is toward the right side as shown in the illustration.

Clasa the flap and load
the envelopa.

Envelopes KAKUGATA 2 or NAGAGATA 3
Insert the envelope with the flap toward you.

Load the envelope with
the flap left open
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Loading Postcards

IMPORTANT

For postcards, automatic 2-sided printing is impossible. If you want to print on both sides of the postcard,
first print on one side and then print on the other side.

Before loading the postcards, flatten any curls on them. With curls remaining, printouts may be skewed or
images may be printed distorted.

m Loading Postcards in the Multi-Purpose Tray

Insert the postcard with the print side face down and with the short edge toward the machine.

Postcard
Insert the postcard with the upper end toward the machine.

[0

When printing the When printing the
address side communication side

<Load with the print side face down=

Reply Postcard
Unfold the postcard and insert it with the right side toward the machine.

b,

When printing the When printing the
send side reply side

ST
ETETIT

<Lead with the print side face dawnz

4 on 1 Postcard
Insert the postcard with the right side toward the machine.
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When printing the When printing the
address side communication side

I
O

<Load with the print side face down=
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Loading Preprinted Paper

52AC-010

When you use paper that has been preprinted with a logo, pay attention to the orientation of the paper when loading.
Load the paper properly so that printing is performed on the correct side of the paper with a logo.

(©OMaking 1-Sided Printouts on Paper with Logos(P. 55)
(©Making 2-Sided Printouts on Paper with Logos(P. 56)

NOTE

e This section mainly describes how to load preprinted paper with the proper facing and orientation. For the
general procedure for loading paper in the paper drawer or multi-purpose tray, see the following.

OLoading Paper in the Paper Drawer(P. 42)
OLoading Paper in the Multi-Purpose Tray(P. 48)

Making 1-Sided Printouts on Paper with Logos

Printing on Paper with Logos in Portrait Orientation

Preprinted Paper Document Print Result
ABC ABC
oooono ooooo

When loading paper in the paper drawer
Load the paper with the logo side (the side to print the document) face up.

Loading Orientation

Portrait Landscape

o8av

2av

When loading paper in the multi-purpose tray
Load the paper with the logo side (the side to print the document) face down.
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Loading Orientation

Portrait Landscape

Printing on Paper with Logos in Landscape Orientation

Preprinted Paper Document Print Result
ABC ABC

ooaoo oooon

When loading paper in the paper drawer
Load the paper with the logo side (the side to print the document) face up.

Loading Orientation

Portrait Landscape

ABC

ogav

When loading paper in the multi-purpose tray
Load the paper with the logo side (the side to print the document) face down.

Loading Orientation

Portrait Landscape

Making 2-Sided Printouts on Paper with Logos

When a document to print consists of an odd number of pages, set <Alternative Method> to <Off> in the setting menu
of the operation panel. ©Alternative Method(P. 355)
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Printing on Paper with Logos in Portrait Orientation

Document Document
(First Page)  {Second Page)

ABC N — ABC
= =/ =

Preprinted Paper Print Result

When loading paper in the paper drawer
Load the paper with the front logo side (the side to print the first page of the document) face down.

Loading Orientation

Portrait Landscape

* ok ok ok

* ok ok ok ok

When loading paper in the multi-purpose tray
Load the paper with the front logo side (the side to print the first page of the document) face up.

Loading Orientation

Portrait Landscape

28V

oav

Printing on Paper with Logos in Landscape Orientation

Document
{First Page)

Preprinted Paper = Print Result

[=].E2

Document
(Second Page)

When loading paper in the paper drawer
Load the paper with the front logo side (the side to print the first page of the document) face down.
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Loading Orientation

Portrait Landscape

XXXXEX

W o W

When loading paper in the multi-purpose tray
Load the paper with the front logo side (the side to print the first page of the document) face up.

Loading Orientation

Portrait Landscape

ABC

ogav

NOTE

The <Paper Feed Method> setting

e When you print on preprinted paper, you need to change the facing of the paper to load each time you
switch between 1-sided and 2-sided printing. However, if <Paper Feed Method> is set to <Print Side Priority>,
the facing that you use for loading preprinted paper for 2-sided printing (logo side face down for paper
drawer or up for multi-purpose tray) can also be used for 1-sided printing. This setting is especially useful if
you frequently perform both 1-sided and 2-sided printing. ©Paper Feed Method(P. 390)
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Specifying Paper Size and Type

52AC-011

You must specify the paper size and type settings to match the paper that is loaded. Make sure to change the paper
settings when you load the paper that is different from the previously loaded paper.

IMPORTANT

If the setting does not match the size and type of loaded paper, a paper jam or printing error may occur.
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Specifying Paper Size and Type in the Paper Drawer

52AC-012

Specify the paper size and type as necessary depending on the paper you load in the paper drawer.

1 Press @ (2).

2 Use A /¥ toselect one of <Drawer 1 Paper Size> to <Drawer 5 Paper Size>, and
press (.

<Drawer 2 Paper Size> to <Drawer 5 Paper Size> are displayed when the optional paper feeder or cassette
feeding unit is installed.

select Feeder

Drawar ! Paper 5ize I
Drawar 3 Paper 5ize
Drawer 4 Paper 5ize

3 Select the paper size, and press [.

Oramer 1 Faper 5ize

[Dcustom Size |
CCustom 5iza R
India-LGL

NOTE:

About <Auto>

For the following paper sizes, specify <Auto>.

- A3 - Ledger

- B4 - Legal

- Ad - Letter

- B5 (portrait) - Executive (portrait)

- A5 (portrait)

Paper sizes that can be loaded in either portrait or landscape orientation

Paper of the following sizes can be loaded in either portrait or landscape orientation. See the table below
to select the setting according to the orientation of the paper.

Paper size Orientation Setting

Ad J <Auto>

LJ <Auto>
A5 J « |<PASR>
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Paper size Orientation Setting

L J <Auto>
B5 J <[ B5R>

L J <Auto>
Letter J <Auto>

L J <Auto>
Executive J <[ EXECR>

L J <Auto>
16K J <[ 16KR>

LJ <[ 16K>

Custom Paper Size J »y | < Custom Size R>

L J < [ Custom Size>

*1When using the Canon Generic Plus UFR II printer driver, select the [Feed Standard Paper Sizes Vertically] check box
in the [Paper Source] tab before printing.

*2When using the Canon Generic Plus UFR II printer driver, select the [Feed Custom Paper Vertically] check box in the
[Paper Source] tab before printing.
About <Free Size>

If you frequently change sizes of paper to load, you can specify <Free Size>, which saves you the trouble of
changing the paper size setting each time you print. However, take note that this setting lets the machine
print even if there is mismatch between the paper size setting in the printer driver and the paper size
actually loaded in the machine.

If you select <Free Size>, the print speed will be slower.
4 Select one of <Drawer 1 Paper Type> to <Drawer 5 Paper Type>, and press [J.

<Drawer 2 Paper Type> to <Drawer 5 Paper Type> are displayed when the optional paper feeder or cassette
feeding unit is installed.

select Feedar

Drawer 3 Paper Tvpe |
Drawar 4 Paper Type
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5 Select the paper type, and press [ .

Dramer 1 Paper Tyvpe
Labels

Rough 1

Rough £

NOTE:

About <Mixed Types>
If you frequently change sizes of paper to load, you can specify <Mixed Types>, which saves you the
trouble of changing the paper type setting each time you print. However, take note that this setting lets
the machine print even if there is mismatch between the paper type setting in the printer driver and the
paper type actually loaded in the machine.

Automatic detection of paper type
The machine is provided with a function for automatic paper type detection. If this function is enabled, it is
not necessary to change paper type settings when you load plain or heavy paper. ©@Auto Detect Ppr
Type(P. 472)

LINKS

Loading Paper in the Paper Drawer(P. 42)
Available Paper(P. 547)
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Specifying Paper Size and Type in the Multi-Purpose
Tray

52AC-013

1 Press @ (2).

2 Use & /¥ toselect <MP Tray Paper Size>, and press [.

select Feedar
Paper source |

WP Tray Faper 51z7¢

Drawer 1 Paper 5ize
Drawer ! Paper 5ize

3 Select the paper size, and press [.

MP Tray Papsr Size
CPadR

B4
A3

NOTE:

Paper sizes that can be loaded in either portrait or landscape orientation

Paper of the following sizes can be loaded in either portrait or landscape orientation. See the table below
to select the setting according to the orientation of the paper.

Paper size Orientation Setting

A4 J <[ A4R>

LJ <[] A4>
B5 LJ <[ B5R>

LJ <[] B5>
A5 LJ » | <EFASR>

LJ o
Letter J <} LTRR>

LJ <[JLTR>
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Paper size Orientation Setting
Executive I_‘J <[ EXECR>
LJ <[] EXEC>
16K I_‘J < 16KR>
LJ <[] 16K>
Statement I_‘J <@ STMTR>
<[ STMT>

Custom Paper Size

<[ Custom Size R>

< [ Custom Size>

*1When using the Canon Generic Plus UFR II printer driver, select the [Feed Standard Paper Sizes Vertically] check box

in the [Paper Source] tab before printing.

*2When using the Canon Generic Plus UFR II printer driver, select the [Feed Custom Paper Vertically] check box in the

[Paper Source] tab before printing.

About <Free Size>

If you frequently change sizes of paper to load, you can specify <Free Size>, which saves you the trouble of
changing the paper size setting each time you print. However, take note that this setting lets the machine
print even if there is mismatch between the paper size setting in the printer driver and the paper size

actually loaded in the machine.

If you select <Free Size>, the print speed will be slower.

4 Select <MP Tray Paper Type>, and press [@.

select Feedar

Auto select Drawer
Autn Detect Ppr Type
pefault Faper Tyvpe

5 Select the paper type, and press .

MP Tray Paper Type
Labels
Raough 1
Rough 2

NOTE:

About <Mixed Types>
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If you frequently change sizes of paper to load, you can specify <Mixed Types>, which saves you the
trouble of changing the paper type setting each time you print. However, take note that this setting lets
the machine print even if there is mismatch between the paper type setting in the printer driver and the
paper type actually loaded in the machine.

Automatic detection of paper type

The machine is provided with a function for automatic paper type detection. If this function is enabled, it is
not necessary to change paper type settings when you load plain or heavy paper. @Auto Detect Ppr
Type(P. 472)

LINKS

Loading Paper in the Multi-Purpose Tray(P. 48)
Available Paper(P. 547)
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Saving Energy

52AC-014

You can save energy by making a setting so that the machine automatically enters the power saving state (sleep
mode) or automatically turns OFF if no operation is performed for a certain period of time or that the machine is
automatically turned OFF at a fixed time on each day of the week.

(OEntering Sleep Mode(P. 67)
(OSetting Auto Shutdown Time(P. 69)
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Entering Sleep Mode

52AC-015

The sleep mode function reduces the amount of power consumed by the machine by disabling power flow to the
operation panel. If no operations will be performed on the machine for a while, such as during a lunch break, you can
save power simply by pressing on the operation panel. You can also use the Auto Sleep Time setting to
automatically put the machine into sleep mode if it remains idle for a specified length of time. You can specify settings
to change the interval at which the auto sleep function is performed or put the machine in sleep mode at a specified

time.

NOTE

When in sleep mode
e When the machine is in sleep mode, lights in green.

Situations in which the machine does not enter sleep mode

e The machine does not enter sleep mode when it is receiving data from or sending data to a computer, any

of the covers is opened, or no toner cartridge is installed.

Selecting the Sleep Mode Level

The degree of energy consumption reduction effect of sleep mode differs with the selected level of the mode
( ©Sleep Mode(P. 312) ). To effectively save the power, we recommend that you use the machine with the
factory default setting for sleep mode level. If you want to change the setting, follow the procedure below.

p (OO) » <Control Menu> » [ » <Sleep Mode> » [ » <High (Deep Sleep)> or <Mid
(Printer Sleep)> » [

Changing Auto Sleep Time

The machine automatically enters sleep mode if it remains idle for a specified length of time. We recommend
using the factory default settings ( ©Auto Sleep Time(P. 313) ) to save the most power. If you want to change
the amount of time that elapses before Auto Sleep is performed, follow the procedure below.

P (OO) » <Control Menu> » [E) » <Auto Sleep Time> - [ » Select the time » [

NOTE
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e Immediately after the machine is turned ON, the length of time to elapse before the machine enters
sleep mode may be longer than specified in the menu.

Automatically Entering/Exiting Sleep Mode at Specified Time

You can set the machine to enter sleep mode at a specified time. You can also set the machine to exit sleep
mode at a specified time.

p (OO) » <Control Menu> » [ » <Timer Settings> » [ » <Wake Up Timer> or <Sleep
Timer> » [ » <On> » [ » <Wake Up Time> or <Sleep Time> i [ » Set the time » [E)

Tiner Settinis ]
Wake Up Time "
Auto Reset Time I
sleep Timer

<Wake Up Timer>
Select <On> to automatically exit sleep mode at a specified time.

<Wake Up Time>

Set the time to automatically exit sleep mode.

Timer Settings
wake Up Tine
Auto Resat Time

slesp Time

<Sleep Timer>
Select <On> to automatically enter sleep mode at a specified time.

<Sleep Time>
Set the time to automatically enter sleep mode.

When You Want to Prevent the Machine from Entering Sleep Mode if an Error Occurs

You can specify settings so that the machine will not enter sleep mode when an error occurs. ©Sleep Even if
Error(P. 313)

P (OO) » <Control Menu> » [E) » <Sleep Even if Error> » [ » <Off> » [

Exiting Sleep Mode

Press [C ).
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Setting Auto Shutdown Time

52AC-016

You can configure the machine to be automatically turned OFF when it is not operated for a long time. You can also
configure the machine to be turned OFF at a specified time. These functions allow you to avoid useless power
consumption that occurs due to failure to turn OFF the power. By factory default, this function is enabled.

NOTE

e Specifying an auto shutdown time shorter than the default setting (4 hours) may shorten the life of the toner
cartridges.

1 Start the Remote UI and log on in Management Mode. ©Starting Remote UI(P. 286)

2 Click [Settings/Registration].
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3 Click [Control Menu] » [Edit].
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4 Configure auto shutdown timer settings.
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[Use Auto Shutdown Timer]
Select the check box to turn OFF the power when the time set in [Auto Shutdown Time] elapses.

[Auto Shutdown Time]
Specify after how many hours the machine should be turned OFF since it has entered sleep mode.

[Set Auto Shutdown Weekly Timer]
Select the check box to set the auto shutdown time for each day of the week.

[Sunday] to [Saturday]

Enter the time to turn OFF the power. If no time is specified, the auto shutdown time is not set for the day of
the week.

5 Click [OK].
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NOTE

If shutdown does not seem to be finished

e It may take some time for the machine to completely shut down. Do not unplug the power cord until the
display turns off.
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Situations that may be responsible for failure to turn OFF the power automatically at
the specified time

e You are making some operation on the machine.

e The machine is in the process of printing, cleaning, or some other operation.

e An error message is displayed.

If the power cannot be turned OFF automatically at the specified time, a retry will be performed up to 10 times
at intervals of 1 minute. If the power cannot be turned OFF even after ten retries, auto shutdown will be
impossible for that day.
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Printing a Document
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Printing a Document

52AC-017

This section describes how to print documents made on your computer, print files saved in a USB memory device, and
print documents by entering a PIN from the operation panel.

m Printing from a Computer
You can print a document made on your computer by using the printer driver. ©Printing from a Computer(P. 74)

m Using Useful Print Functions

You can use the print functions to print files stored in a USB memory device by connecting it directly to the machine
without using a computer and to set a requirement that a PIN must be entered before any printing can start. ©

Various Printing Methods(P. 79)
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Printing from a Computer

52AC-018

You can print a document made with an application on your computer by using the printer driver. There are useful
settings on the printer driver, such as enlarging/reducing and 2-sided printing, that enable you to print your
documents in various ways. Before you can use this function, you need to complete some procedures, such as
installing the printer driver on your computer. For more information, see the manuals for the relevant drivers on the
online manual website.

=)

About the Printer Driver Help(P. 74)
To Use the Optional Items(P. 74)
Basic Printing Operations(P. 75)

About the Printer Driver Help

Clicking [Help] on the printer driver screen displays the Help screen. On this screen, you can see the detailed
descriptions that are not in the User's Guide.

To Use the Optional Items

If the optional paper feeder or cassette feeding unit is attached to the machine, perform the following operation on
the printer driver in advance.

IMPORTANT

To perform the following procedure, log in to your computer with an administrator account.

Open the printer folder ( ©Displaying the Printer Folder(P. 602) ) » Right-click the printer driver
icon for this machine & [Printer properties] or [Properties] » [Device Settings] tab  [Paper Source]
Select the paper source  [OK] » [OK]
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Basic Printing Operations

This section describes how to print a document on your computer by using the printer driver.

NOTE

Paper settings on the machine

e Normally, it is necessary to specify the paper size and type for the paper loaded in each paper source before

proceeding to printing.

1 Open a document in an application and display the print dialog box.
2 Select your printer, and click [Preferences] or [Properties].

3 Specify the print settings as necessary, and click [OK].

Switch the tab according to the settings.
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NOTE:

When you have configured [POP Printing Optimization] *
To obtain better print results, specifying the following settings on the machine is recommended.
- <Toner Warning Mode> : <POP Print> ©Toner Warning Mode(P. 394)
- <POP Printing Speed> : <Mode 2> ©POP Printing Speed(P. 393)
- <Auto POP Calibration>: <On> ©Auto POP Calibration(P. 394)

There are restrictions for paper that can be used with this function. See ©Paper Types Available with
POP Printing Optimization(P. 550) for available paper sizes and types.

When the amount remaining in a toner cartridge is low, automatic calibration may be performed, resulting
in a slow start of printing.

When <Auto POP Calibration> is not configured, it is recommended that you perform <POP Prnt
Calibration> prior to POP printing. ©Correcting Color Mismatch and Hues(P. 511)

*For more information on [POP Printing Optimization], see the manuals for the relevant drivers on the online manual
website.

4 Click [Print] or [OK].

u% Printing starts.

If you want to cancel printing, see ©Canceling Prints(P. 77) .
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Canceling Prints

52AC-019
You can cancel printing from your computer or on the operation panel of the machine.
OFrom a Computer(P. 77)

OFrom the Operation Panel(P. 78)
From a Computer

You can cancel printing from the printer icon displayed on the system tray on the desktop.

1 Double-click the printer icon.

NOTE:

When the printer icon is not displayed

Open the printer folder ( ©Displaying the Printer Folder(P. 602) ), right-click your printer icon, and click
[See what's printing] (or double-click the icon of the printer driver for the machine).

Select the document you want to cancel, and click [Document]

[Cancel].
o Canen Frinter | |50 b = Cancm Penter | | =1 | i)
Privder  Qocwment  Wiew Frarrter | [ Documest ||«
Degurmand Mama Dcurmiy e
= Dmwmanilil ™ Dol Bauma
St
Cancel
W n ] L] m "
Sroperties I—
1 dacunentls] in g S e R T LT

3 Click [Yes].

% Printing of the selected document is canceled.

NOTE

e Several pages may be output after you cancel printing.

TIPS

Canceling from the Remote UI

e You can cancel printing from the [Job Status] page on the Remote UL: ©Checking Current Status of Print
Documents(P. 295)

Canceling from an application

e On some applications, a screen like shown below appears. You can cancel printing by clicking [Cancel].
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From the Operation Panel

When the print data is sent to the machine from a computer, the [ %] indicator lights up (or blinks). You can cancel
printing from the operation panel while the indicator is lit or blinking.

1 Press @ (o/%).

2 Use & /¥ toselect the document to cancel, and press [@.

Job Status/Cancal
1:Usar]l pocument 1,pdf

2:lserl pocument 2, pdf

3 Select <Yes>, and press [@.

0o you want to cancel?
NO
fves ]

% The <Canceling jobs> message is displayed and the selected print job is canceled.

NOTE

e Several pages may be output after you cancel printing.

LINKS

CPrinting from a Computer(P. 74)
OManaging Documents and Checking the Machine Status(P. 295)
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Various Printing Methods

52AC-01A

You can use a variety of useful print functions as well as performing the basic print operations with the printer driver.

m Printing from USB Memory (USB Direct Print)

You can print PDF files and image files stored in a USB memory device by connecting it directly to the machine. Using
this function, you can print without using a computer. ©Printing from USB Memory (USB Direct Print)(P. 81)

m Printing a Document Secured by a PIN (Secured Print)

By setting a PIN to data that is sent to the machine from a computer, the data is not printed until the correct PIN is
entered on the operation panel of the machine. This function is useful when printing confidential documents. ©
Printing a Document Secured by a PIN (Secured Print)(P. 93)

m Printing a Document Stored in the Machine (Stored Job Print)

You can save print data sent from a computer onto an SD card. The stored data can be printed as many times as you
want. ©Printing a Document Stored in the Machine (Stored Job Print)(P. 97)

by =

m Printing without Opening a File (Direct Print)

You can print files (PDF, JPEG, etc.) stored in your computer by sending them to the machine via a Web browser. No
specific application is needed. ©Printing without Opening a File (Direct Print)(P. 107)
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——

m Printing Received E-mail (E-Mail Print)

You can directly print e-mail messages and their attached files received in the machine without using a computer. ©
Printing Received E-mail (E-Mail Print)(P. 121)

eﬁaﬂ‘
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Printing from USB Memory (USB Direct Print)

52AC-01C

You can print files directly by connecting a USB memory device to the machine. Using this function, you can print
without using a computer.

Available USB Memory Devices

You can use FAT32 formatted USB memory devices.

IMPORTANT

Do not use non-standard USB memory devices. You may not be able to print the files properly
depending on the USB memory device.

Do not connect anything other than a USB memory device. USB memory devices cannot be connected
via a USB hub or an extension cable.

Do not use USB memory devices with special functions such as built-in security functions.

1 Connect a USB memory device to the USB port on the right side of the machine.

=

% The following screen is automatically displayed.

geady to print files
from USE menary,

select Fila(s)
sart Files

If the screen is not displayed, press [ (EIzE).

Do not shock or shake the USB memory device or the machine while the device is connected to the
machine.

2 Use & /¥ toselect <Select File(s)>, and press [.

peady to print files
fron USE menary.

<Remave USB Wemory> ﬂ|

sart Files

81



Printing a Document

3 Select the type of the file to print, and press [.

select Fila(s)

(poF ]
iP5
JPEG
TIFF

4 Select the file to print, and press [.

You can select multiple files.

CIront 04 rectary
<Apply=
«Clear Alls

filel.pdf 15 10/10

To clear a selection, select the file you have selected (marked with «#*), and press ﬂ . To clear all selections,

select <Clear All>, and press [[.

To display the contents of a folder, select a folder, and press ﬂ or e .To return to the folder in the upper

level, press or o.
NOTE:

Folders and files in lower levels or with longer names may not be displayed.

When you move to another folder, the previous file selections will be cleared.

5 select <Apply>, and press (.

CIraot 0rectary
L <apply= ]
<Clear All»
» filel,pdf 15 10,10
file, pdf 15 10/10

EWhen printing an XPS Document Using a Print Ticket
When a file to print is in XPS format, it can be printed according to the print ticket (print settings) attached to
the file.

1 Select <Use Print Ticket>, and press ﬂ .

CJRoot 09 rectary

<ApD v

<Clear All=
v file.pdf 15 10/10

2  Select <Start Printing>, and press B.

Print Ticket
0:
<Remove USE Memarys

<SLArt Printing:

m Printing starts. When the printing is finished, remove the USB memory device from the machine. ©
Disconnect the USB memory device.(P. 89)
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6 Specify the print settings as necessary.

Select the desired setting item, press [, and specify the setting.

Frint settings

D:l m
<Remave IS8 Memary:> ]
<Start Printing

NOTE:

Icons* in the description
Settings for printing PDF files
Settings for printing XPS files
PIEEE  Settings for printing JPEG files
Settings for printing TIFF files

*Icons are omitted for the settings that are displayed regardless of the file format.

<No. of Copies>

Specify the number of copies. Use the numeric keys to enter a quantity, and press ﬂ .

Wo. of Copies
.

1| |opies

(1-9999)

<Print Range>/<Print Range (TIFF)>

Specify the range (pages) to print. Use & /W to select <Designation Method> p [E} » select the method to
designate the printrange » .

I:Iesiinatinn Methad

Specify Pages

|
|
|

<All>

Prints all pages.

<Specify Pages>
Prints only the specified pages. To specify the pages, select <Page Range> » [ » enter <First Page> and
<Last Page> using the numeric keys | select <Apply> + .

<Color Mode>

Specify whether to print in color or black and white. Use J /¥ to select the setting, and press [ .
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Color Mode ]
suto (Color/Black) |

Black

<Auto (Color/Black)>

Automatically select color or black and white printing depending on the type of document.

<Black>
Print in black and white even when the document is in color.

<2-Sided Printing>

Select whether to print on both sides of paper. Use & /W to select the setting, and press [

2-sided Printim

an

NOTE:

<2-Sided Printing> may not be available with some sizes or types of paper. ©Available Paper(P. 547)

<Binding Location>

Specify whether to bind the long edge or short edge of the 2-sided printouts with a binding tool such as a
stapler. Use & /% to select the binding position, and press ﬂ

gindi nE Location

short Edge

|
|
|

<Long Edge>
Binds the printouts on the long edge.

E

<Short Edge>

Binds the printouts on the short edge.
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<Select Paper>

Select the paper source in which the paper to print is already loaded. Use & /W to select the paper source,
and press .

Select Papar

a4
[ 11§
B

NOTE:

When you want to print a PDF file or XPS file, specify <Auto> to automatically select the optimum paper
source.

A paper source with custom size paper loaded cannot be selected.

<Halftones>

You can select the method to reproduce halftones (the intermediate range between the lighter and darker
areas of an image).

W PDF files and XPS files

You can specify <Error Diffusion> as the halftone reproduction method or specify the halftone reproduction
method separately for each image data type. To specify <Error Diffusion>, use 4 /W to select <Error

Diffusion> i press [ » <On> » press [ . To specify the reproduction method separately for each image
data type, use & /W to select <Resolution/Gradation> » press ﬂ select the image data type » press
) » select the method to reproduce halftone 1 press [.

Halftones ]

Error Diffusion |

REs !_Z] utien/Gradation

<Error Diffusion>
This mode is suitable for printing data with text and thin lines and the curved lines of CAD data, etc.

NOTE:

The stability of the texture and fixed toner may be reduced when <Error Diffusion> is used.

<Resolution/Gradation>

Select the halftone reproduction method when <Error Diffusion> is set to <Off>. You can make this setting for
each of the types of image contained in one document.

resolution/Gradaticn ) Text |
Graphics Gradation |
Image

Type of image
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Select the type of image for which you want to change the setting. <Text> represents letters and
characters, <Graphics> represents lines and figures, and <Image> represents photos and other types of
images.

<Resolution>
Prints text with clear edges to produce a fine print. This is suitable for printing text and thin lines.
<Gradation>

Prints gradations and outlines with a smooth finish. This is suitable for printing figures and graphs that
use gradations.

NOTE:

When <Error Diffusion> is set to <On>, <Resolution/Gradation> is not displayed.
B JPEG files and TIFF files

Use & /W to select the method to reproduce halftones, and press [ .

Halftones

Error Diffusion
Resolution
Gragation

S PR S

<Error Diffusion>
This mode is suitable for printing data with text and thin lines and the curved lines of CAD data, etc.

NOTE:

The stability of the texture and fixed toner may be reduced when <Error Diffusion> is used.

<Resolution>
Prints text with clear edges to produce a fine print. This is suitable for printing text and thin lines.

<Gradation>

Prints gradations and outlines with a smooth finish. This is suitable for printing figures and graphs that use
gradations.

<Match Paper Size>

Automatically makes enlarged or reduced printouts according to the ©Printable Area(P. 551) of the paper.
The printouts are enlarged or reduced with the original's aspect ratio kept. Use J& /W to select the setting, and

press [.

Match Paper 5ize

an

NOTE:

This setting is not available if <Auto> is set in <Select Paper>.
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<Zoom>

Enable or disable enlarging/reducing images. The printouts are enlarged or reduced with the image's aspect
ratio kept. Use J& /W to select the setting, and press ﬂ

Zoan ]

AUTD |

|

<Off>

When the image is within the ©Printable Area(P. 551) of the paper, itis printed with the size as is. When
an image is larger than the printable area, printouts are reduced.

<Auto>
Makes enlarged or reduced printouts according to the ©Printable Area(P. 551) .

<Enlarge Print Area>

Specify whether or not to print the image by extending the ©Printable Area(P. 551) fully to the paper size.
Use & /W to select the setting, and press [ .

Enlarge Print Area

n

NOTE:

If you select <On>, some portions of the image may be missing near the edge of the paper or the paper
may be partly tainted depending on the original.

<N on 1>

Select whether to print multiple pages onto a single sheet by sequentially allocating them from the top left. For
example, to print four pages onto a single sheet, select <4 on 1>. Use J /W to select the setting, and press

NOTE:

This setting is not available if <Auto> is set in <Select Paper>.

<Finishing>
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d EE

Specify the method to collate the printouts when printing multiple-page documents. Use 4 /W to select
whether or not to collate the printouts, and press [ .

Finishini

collate

|
|
|

<Off>

The printouts are not collated. The specified number of copies are printed for each page. For example, if you
are printing three copies of a four-page document, the printouts will be arranged in the following page
order:1,1,1,2,2,2,3,3,3,4,4, 4.

<Collate>

The printouts are grouped into complete sets in sequential page order. For example, if you are printing three
copies of a four-page document, the printouts will be arranged in the following page order: 1, 2, 3,4, 1, 2, 3,
4,1,2,3,4.

<Image Orientation>
[JPEG |

Specify the print orientation of an image. Use & /W to select the print orientation, and press ﬂ

Inaie grientation

|
vertical I
Hori zantal |

)

<Auto>
Automatically determines the print orientation based on the width and height of the image.

<Vertical>
Select when printing a vertically-long image.

<Horizontal>
Select when printing a horizontally-long image.
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NOTE:

If the specified setting of <Vertical> or <Horizontal> does not match the orientation of the image, the
reduced image is printed.

<Print Position>

Specify the position to print the image. Use J& /W to select the print position, and press m

Print Position

Centar
Top Left

Vo e — —

<Auto>

If the TIFF data contains the information that specifies the print position, the image is printed according to
the information, otherwise, it is printed at the center of paper. JPEG data is always printed at the center of
paper.

<Center>
Images are printed at the center of paper.

<Top Left>

Images are printed at the top left.

7 Select <Start Printing>, and press [0.

Frint settings
0:1
<Remave USE Memarys |

<sStart Printinge
No. of Copies

3 Printing starts.

To cancel printing, use the operation panel. ©Canceling Prints(P. 77)

8 Disconnect the USB memory device.

1  select <Remove USB Memory>, and press B.
2 Select <Yes>, and press B.

i Wait until the message shown below appears.

USE MEMOrY Can now
be safely removed,

3 Disconnect the USB memory device.
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NOTE

e If you select <Sort Files> on the screen in step 1, you can change the order of displaying files when you select
the file to print.

TIPS

If you always want to print with the same settings: © Changing Default USB Print Settings(P. 91)
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Changing Default USB Print Settings

52AC-01E

The settings that are initially displayed for specifying print settings are called the default settings. If you change these
default settings to match the operations that you perform frequently, you can eliminate the need to specify the same
settings every time you make prints.

8 (EIz[E]) » <USB Print Settings> » [ » <PDF/XPS Default Set.> or <JPEG/TIFF Def. Set.>
[ » Select the setting item » [ » Change the default value of the selected item [

PDF/XPS JPEG/TIFF
[ poe/xes pefault set. [ 9EG/TIFF Def. Set.
color Moda coler Mods
2-5ided Printing 2-5ided Printing
Binding Location Binding Location
select Paper select Paper
Hal franes Hal franes
Match Paper Size Zoom
Enlarge Print Area Enlarge Print Area
Nonl Image Orientation
| Finishing | Print Position

Setting items
Select the item you want to set, and change the default value.

m Setting the Order of Displaying Files to Print

You can set the order in which files to print from a USB memory device are displayed for selection.

@ (EIz[E]) » <USB Print Settings> » [ » <File Sort Def. Set.> » [ » Select the standard of
the file display order » [

File sort pef. set,

Name (Descendi J
Date/Time (Ascend.)
pate/Tine (pescend.)

<Name (Ascending)>
Displays the files in ascending order by name.

<Name (Descending)>
Displays the files in descending order by name.
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<Date/Time (Ascend.)>
Displays the files in ascending order by date/time.

<Date/Time (Descend.)>
Displays the files in descending order by date/time.

LINKS

(OPrinting from USB Memory (USB Direct Print)(P. 81)
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Printing a Document Secured by a PIN (Secured Print)

52AC-01F

By setting a PIN to a document when printing from a computer, the document is held in an optional SD card installed
on the machine, and is not printed until the correct PIN is entered on the operation panel of the machine. This
function is called "Secured Print," and the document that is protected by a PIN is called a "secured document." Using
Secured Print keeps printouts of confidential documents from being left unattended. Before you can use this function,
you need to install an optional SD card on the machine ( ©Installing an SD Card(P. 575) ).

OK

Sending a Secured Document from a Computer to the Machine(P. 93)

Printing Out Secured Documents(P. 94)
Changing the Valid Time Period for Secured Documents(P. 95)

Sending a Secured Document from a Computer to the Machine

Follow the procedure below. You can send a document protected by a PIN.

1 Open a document in an application and display the print dialog box.
2 Select this machine, and click [Preferences] or [Properties].

3 Select [Secure Print] in [Output Method)].

m» The [Information] pop-up screen is displayed. Check the message, and click [Yes] or [No].

4 Specify the print settings as necessary, and click [OK].

Switch the tab according to the settings.
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5 Click [Print] or [OK].

s After the secured document is sent to the machine, it is held in the SD card waiting to be printed.

NOTE

e You can also use the encrypted print function with enhanced security. ©Using the Encrypted Print(P. 96)

Printing Out Secured Documents

Prints secured documents sent to the machine. After a valid time period ( ©Changing the Valid Time Period for
Secured Documents(P. 95) ) has elapsed, the secured document will be deleted from the memory of the machine

and can no longer be printed.

1 Press A ().

2 Use A /¥ toselect <Secured Print>, and press [].

Jab
Encrypted Frint

securad Print
Stored Joh List
stored 1oh Print

3 Select the secured document to print, and press [.

If the SD card contains only one secured document, this screen is not displayed.

Jab

pocument_1. pdf
Document_2. pdf

NOTE:
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If the user name is displayed
If secured documents from two or more users are being held in the SD card, the user selection screen as
shown below is displayed prior to the screen shown above. Select your user name, and press [ .

Job
lser ¢
ser 3

4 Enter the PIN, and press (3.

PIN ]

(Fix @ 0K key)

I Printing starts.

To cancel print jobs, use the operation panel. ©Canceling Prints(P. 77)

Changing the Valid Time Period for Secured Documents

You can change the valid time period from the time secured document data is sent to the machine until the time it is
deleted within a certain period of time.

1 Press p (O&).
2 Use & /¥ select <Control Menu>, and press [§.
3 Select <Sec. Print Del. Time>, and press [@.

4 Select how long the SD card holds secured documents, and press .

The secured document is erased from the SD card when the time selected here elapses.

sec, Print 0el, Time
¢ hr.
3 hr.
f hr.

LINKS

Using the Encrypted Print(P. 96)
Installing an SD Card(P. 575)
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Using the Encrypted Print

52AC-01H

Print data is encrypted before being sent to the machine, enhancing security more than the regular secured print
function.

m Activating the Encrypted Print function

To use the encrypted print function, perform the following operation in advance.

Open the printer folder ( ©Displaying the Printer Folder(P. 602) ) - Right-click your printer icon
[Printer properties] or [Properties]  [Device Settings] tab » [Details] i [Other Settings] tab
Enable [Encrypted Secure Print] i [OK] » [OK]

mSending an Encrypted Document from a Computer to the Machine

See Help. You can view Help from the printer driver.

Open the printer folder ( ©Displaying the Printer Folder(P. 602) ) - Right-click the icon of the
machine » [Printer properties] or [Properties] » [Encrypted-P] tab & [Help]

m Printing Out Encrypted Documents

After you send an encrypted document to the machine, print it out. Encrypted documents will be deleted automatically
when the retention time has elapsed ( ©@Changing the Valid Time Period for Secured Documents(P. 95) ), and can
no longer be printed. The retention time setting method is common to secured documents and encrypted documents.

A () <Encrypted Print> - [ » Select the encrypted document to print - [ » Enter the
PIN using the numeric keys [}

NOTE

If you are using alphanumeric characters or symbols in your PIN

e The Encrypted Print function allows you to use alphabetic characters and symbols as well as numbers
when specifying a PIN in the printer driver. However, if you use an alphabetic character or symbol in
the PIN, you cannot print an encrypted document from the operation panel of the machine. Use [Job
Status] of the Remote UI to print an encrypted document. ©Checking Current Status of Print
Documents(P. 295)

96



Printing a Document

Printing a Document Stored in the Machine (Stored Job
Print)

52AC-01)

The data printed from a computer can be saved on the SD card installed on the machine. Since the saved data can be
directly printed from the machine, you can eliminate the need to operate the computer every time you print. It is
convenient to save a document that will be printed many times such as a fax cover sheet. ©@Installing an SD

Card(P. 575)

Storing a Document in the Machine(P. 97)
Printing a Document Stored in the Machine(P. 99)

NOTE

e The data saved on the SD card will not be deleted even when the power is turned OFF, but it will be deleted
automatically when the set storage period has elapsed, and can no longer be printed. When you want to
change the data storage period or prevent the data from being automatically deleted, change the applicable
settings from the Remote UI ( ©Changing the Storage Period for Documents(P. 101) ). The saved data can
also be deleted manually ( ©Manually Deleting Documents(P. 102) ).

Storing a Document in the Machine

1 Open a document in an application and display the print dialog box.

2 Select this machine, and click [Preferences] or [Properties].

3 Select [Store] in [Output Method], and click [Yes].
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4 Specify the settings for storing documents, and click [OK].
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[Data Name]

Assign a name to print data to store in the SD card.

[Enter Name]

Manually set a name. Specify a friendly name that can be easily identified on the

display of the machine.

[Use File Name]

A name is automatically set based on the file name of print data to store and the
information of an application that you are using.

[Mail Boxes]

A place used to store print data in the SD card is called a box. Select the number of the box to store the
document. You can assign a name to the box to facilitate identification of the box. ©Setting a Name or

PIN to a Box(P. 105)

5 Specify the print settings as necessary, and click [OK].

Switch the tab according to the settings.
The settings changed here are stored with the document. When the document is printed next time, it is

printed with the stored settings.
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6 Click [Print] or [OK].

% The document is sent to the machine and stored in the specified box.
Printing a Document Stored in the Machine

1 Press A ().

When the machine is offline, it does not operate even if you press g (). Set the machine to Online. ¢

Online key(P. 27)

2 Use A /¥ toselect <Stored Job Print>, and press [.

Job

Encrypted Print
securad Primt
storad Job List

3 Select the box number of the document to print, and press [.

stored Job Print

Box No. 1
Box No. J
Box Mo, 3

NOTE:

If the box is protected by a PIN
When the PIN input screen is displayed, enter the PIN and press ﬂ If you are unsure of the PIN, contact

the administrator of the machine.
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PIN ]

[fix @ oK key)

4 Select the document to print, and press [.

stored Job Print

Document_1
pocument_2, pdf

I Printing starts.

To cancel printing, use the operation panel. © Canceling Prints(P. 77)

NOTE

e Documents saved on the SD card can also be printed from the [Box] page of the Remote UI ( ©[Box]
Page(P. 293) ). Open the box in which documents are saved, select the check box for a document to print,
and click [Print].

LINKS

Deleting a Document Stored in the Machine(P. 101)
Setting a Name or PIN to a Box(P. 105)
Installing an SD Card(P. 575)
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Deleting a Document Stored in the Machine

52AC-01K

By factory default, the data you save on an SD card will be automatically deleted when a certain length of time has
elapsed, and can no longer be printed. If you want to change how long the SD card holds documents or prevent the
documents from being automatically deleted, change the settings from the Remote UL The saved documents can also
be deleted manually.

(©Changing the Storage Period for Documents(P. 101)
(OManually Deleting Documents(P. 102)

Changing the Storage Period for Documents

1 Start the Remote UI and log on in Management Mode. ©Starting Remote UI(P. 286)

2 Click [Settings/Registration].
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3 Click [Control Menu] » [Edit].
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4 Change the storage period.

To prevent documents from being automatically deleted, select [Off].
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5 click [OK].
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Manually Deleting Documents

1 Start the Remote UI and log on. ©Starting Remote UI(P. 286)

NOTE:

If you logged on in General User Mode
By default, the machine is configured so that no users (general users) other than the administrator can
delete the documents. To allow end users to operate documents, you must change the settings. ©

Enabling End Users to Operate Documents(P. 300)
You can delete only the document of which user name matches the one that was used to log on to the

Remote UI.

2 Click [Box].
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3 Click the number of the box where the document to delete is stored.
P |

BN Wl B0 Sl 10 Ol 00 s Dl [0, | 0 48] Wl PRVl B0 Dl
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| s
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NOTE:

If the box is protected by a PIN
When the screen shown below is displayed, enter the PIN and click [OK].

This box is PIN-protected. Ener the PIN and ik [OK]
0 (===

4 Select the check box of the document to delete, and click [Delete].

2 —

|“‘11-ﬂw- ]
Frnt
e =3 File Marng e [ [,
0 ) Cxganenid® 1 LRI TR ]
I

m The selected document is deleted.

NOTE:

You can click the text link under [File Name] to check the details of the document.
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NOTE

e It may take some time until the free space of the SD card is increased because the stored data is erased in
the background.
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Setting a Name or PIN to a Box

52AC-01L

You can set a name for a box and a PIN to open the box. If you set a friendly name for the box, you can easily identify

the box when selecting the place to store documents by using the printer driver. If you set a PIN, the stored

documents can be accessed by only limited users, enhancing the security.

1 Start the Remote UI and log on in Management Mode. ©Starting Remote UI(P. 286)

2 Click [Box].
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3 Click the number of the box for which you want to specify the settings.
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NOTE:

If the box is protected by a PIN
When the screen shown below is displayed, enter the PIN and click [OK].

This box is PIN-protected. Enles the FIN and ek [DK)

OK || Cancel
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PR assases

4 [Settings].
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5 Set a name and PIN.
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[Box Name]
To set a name for the box, enter the necessary characters.

[Set PIN]

To set a PIN, select the [Set PIN] check box and enter a number for the PIN in the [PIN] text box. For

confirmation, enter the same number in the [Confirm] text box.

NOTE:

You cannot use "0" as the first digit of the PIN. A number with "0" removed from the first digit will be set as

the PIN.

G Click [OK].
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Printing without Opening a File (Direct Print)

52AC-01R

You can print a file from a Web browser (Remote UI) without opening the file. In addition, you can also print a PDF file
on the Web by only specifying the URL.

1 Start the Remote UI and log on. ©Starting Remote UI(P. 286)

7 Click [Direct Print].
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3 Click the type of the file to print.
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[PDF File]
Click to print a PDF file.

[PS File]
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Click to print a PS or EPS file.

[Image File]
Click to print a JPEG or TIFF file.

[XPS Files]
Click to print an XPS file.

4 Click [Browse].

When the dialog box for selecting the file appears, select the file to print and click [Open].
When you print a PDF file, select [File Path].
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NOTE:

When you print a PDF file on the Web
Select [URL], and enter the URL of the PDF file. If the user authentication is performed, enter the user
name and password.

When the PDF file is password-protected

Enter the password in [Document Password].

When you print a PDF file linked to a policy server
Specify the [Policy Server User Name] and [Policy Server Password] settings.

5 Specify the print settings as necessary. ©OPrint Settings for Direct Print(P. 110)

G Click [Start Printing].
S e TiPoral Lotk e Sy Meoe Loa Dt |

3 Direct Print e
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% The screen shown below is displayed and printing starts.
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3 Direct Print I
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If you click [To Job List], the [Job Status] page is displayed to show the print status. ©Checking Current
Status of Print Documents(P. 295)

It may take some time until printing starts.

LINKS

(©Using Remote UI(P. 285)
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Print Settings for Direct Print

52AC-01S

When you want to change the settings for Direct Print according to the document to print, specify the following
settings.
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IMPORTANT

When you specify the print settings for XPS files

Clear the [Prioritize Print Ticket] check box. If the check box is selected, some items are unavailable.
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NOTE

Icons” in the description
Settings for printing PDF files

[EE  Settings for printing PS/EPS files

Settings for printing JPEG files
Settings for printing TIFF files

[FiE0  Settings for printing XPS files

*Icons are omitted for the settings that are displayed regardless of the file format.

[Specify Print Range]
[ XPs |
Specilfy Prinl Rengs
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[Print Range] [ JPEG | EE
Specify the range (pages) to print.

[All]

Select to print all pages.

[Specify Pages]

Select to specify the print range. This setting is unavailable for JPEG files.

[Quality Settings]

| POF W XPS | | JPEG |
Chpality Settings _(.|un|-,-, Sartingy
Gradaton & Highi Gradatian & Hgh1
High 2 High I
|Hathones Haliones & ;_*::;':ﬁ"
Ereor Difigmnn Error Diffsin
Text m  Rasohiion
Coradaion
Graphis = n@?:;.-r:cﬂﬂ
e S Somin
| &dvanced Smaooshing
Advanced Smootheng oF
a  Sroo 1
Snadith 1
Graphcs
+ Tt
[Gradation] [ JPEG | EE
Set the gradation for print data processing.
[High 1] This print mode is suitable for printing photos or the like at average quality.
[High 2] Specify this setting to print photos or the like at high quality.
[Halftones] [ JPEG | [ XPS |

You can select the printing method to reproduce halftones (the intermediate range between the lighter and
darker areas of an image). For PDF files and XPS files, you can set [Resolution] or [Gradation] for each of
image types contained in one document: [Text], [Graphics], and [Image].

[Error Diffusion] [N | With this check box selected, you can print in a mode suitable for printing data with

text and thin lines and the curved lines of CAD data, etc. This is applied to all image
data types, so you cannot select [Resolution] or [Gradation].

NOTE:

The stability of the texture and fixed toner may be reduced when [Error
Diffusion] is used.

[Resolution]

Prints text with clear edges to produce a fine print. This is suitable for printing text
and thin lines.

[Gradation]

Prints gradations and outlines with a smooth finish. This is suitable for printing
figures and graphs that use gradations.

[Error Diffusion] FHZER

This mode is suitable for printing data with text and thin lines and the curved lines of
CAD data, etc.
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NOTE:

The stability of the texture and fixed toner may be reduced when [Error
Diffusion] is used.

[Advanced Smoothing]
Make settings for the smoothing mode that enables edges of lines, figures and text to be printed smoothly.

[Off] Does not perform smoothing.

[Smooth 1] Smoothly prints edges of lines, figures, and text.

[Smooth 2] Edges will be smoother than with [Smooth 1].

[Graphics] With this check box selected, the smoothing mode is applied to lines and figures when
[Smooth 1] or [Smooth 2] is specified.

[Text] With this check box selected, the smoothing mode is applied to text when [Smooth 1]
or [Smooth 2] is specified.
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[Color Settings]
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) [Color Mode]

Specify whether to print in color or black and white.

[Auto (Color/Black & White)] |Automatically select color or black and white printing depending on the type of
document.

[Black & White] Print in black and white even when the document is in color.

[Color] Print in color.
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[Matching Mode]

Select the processing mode for color printing.

[ICC Profile] Use a profile for color matching.

[Gamma] Perform color correction by setting a gamma value for brightness adjustment.

[RGB Source Profile]

Select a suitable profile for RGB data that matches the monitor that you are using. For XPS files, you can set
this item for each of image types contained in one document: [Text], [Graphics], and [Image].

[sRGB v3.0 (Canon)] An RGB profile is used that is similar to an average profile of most Windows PC
monitors. When using a monitor that supports sRGB, you can print colors
close to the colors displayed on the monitor.

[Canon HDTV gamma 1.5 to 2.4 When you want a brightness adjustment after making comparison between
Monitor] the printed colors and the colors displayed on the monitor, make a necessary
setting here. The higher the value, the darker the printed colors.

[None] Performs color separation from RGB data to CMYK without applying any RGB
source profile.

NOTE:

For XPS files, this item is available when [Matching Mode] is set to [ICC Profile].

[CMYK Simulation Profile]

You can select a simulation target when printing CMYK data. The machine converts CMYK data to a device-
dependent CMYK color model in accordance with the selected simulation target.

[JapanColor(Canon)] Use the JapanColor profile. Printing is performed in colors that are close to the
Japanese printing standards.

[U.S. Web Coated v1.00 (Canon)]| Use the U.S. Web Coated profile. Printing is performed in colors that are close to the
U.S. printing standards.

[Euro Standard v1.00 (Canon)] | Use the Euro Standard profile. Printing is performed in colors that are close to the
European printing standards.

[None] Prints CMYK data using a device-dependent CMYK color model without applying any
CMYK simulation profile.

NOTE:

When this item is set to [None], dark color gradation may collapse depending on the data.

[Output Profile]

You can select suitable profiles for data that you are going to print. For PDF files and XPS files, you can set
this item for each of image types contained in one document: [Text], [Graphics], and [Image].

[Normal] Color matching is performed so that data is printed in colors close to the colors
displayed on the monitor.
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[Photo] Color matching is performed so that the print result is similar to photography.

[TR Normal] Color matching is performed so that data is printed in colors close to the colors
displayed on the monitor and that bleeding of toner into text and fine lines is well
controlled.

[TR Photo] Color matching is performed so that the print result is similar to photography and that
bleeding of toner into text and fine lines is well controlled.

NOTE:

For XPS files, this item is available when [Matching Mode] is set to [ICC Profile].

[Matching Method]

Specify which element to be given priority over others in color matching by [RGB Source Profile]. For XPS files,
you can set this item for each of image types contained in one document: [Text], [Graphics], and [Image].

[Perceptual] Matching is performed with priority given to perceptual.

[Saturation] Matching is performed with priority given to saturation.

[Colorimetric] Matching is performed so that color difference between originals and printouts is
minimized.

[Use Grayscale Profile]

With this check box selected, gray data is converted to CMYK data according to the machine's grayscale
profile.

NOTE:

Printing may be performed only with K (black) toner depending on the setting of [Output Profile] or [Use
Pure Black Text].

[Use Pure Black Text]

With this check box selected, black text is printed with K (black) toner only. Unlike printing with color (CMY)
toner, color toner slurring around the edges will not occur. It is recommended that normally you use this
setting.

[Black Overprint]

Set how to print when black text is overlapped on a color background or color figure with [Use Pure Black
Text] selected. With this check box selected, first only the color background or figure is printed and then the
black text is printed onto the background or figure with black (K) toner alone. With this check box deselected,
first the data is printed after the black text is cut out from the color background or figure, leaving the
corresponding white blank, and then the black text is printed on the white blank.

NOTE:

With this check box deselected, the print may be fainter or the edges of the text may be rimmed with
white.

[Perfrom Composite Overprinting]
With this check box selected, CMYK data for which overprint is set will be overprinted as composite data.

NOTE:
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When [CMYK Simulation Profile] is set to other than [None], overprint is not performed even if this check
box is selected.

[Brightness]

You can adjust the brightness of the whole image in steps of 5 %. The smaller the value, the brighter the
image.

[Gamma Correction]

Brightness adjustment can be performed so that the brightness of the brightest and darkest parts of the
original is not affected in the print result. [1.4] is the standard setting (no correction), and the larger the
setting value, the darker the print will be. You can set this item for each of image types contained in one
document: [Text], [Graphics], and [Image].

NOTE:

This item is available when [Matching Mode] is set to [Gamma].

[Photo Optimizer PRO]

With this check box selected, printing is performed by automatically correcting image contrast, color balance,
saturation, and gradation.

[Red-Eye Correction]

"Red-eye" is a phenomenon that causes the eyes of human subjects of flash/strobe photography to appear
unnaturally reddish in color. Set whether to automatically detect red-eye in the image and correct the
portions in question so that they appear in natural color. Select the check box, and select the correction level
under [Red-Eye Correction Level].

[Face Brightener]

For a photograph image in which the faces of human subjects are unnaturally dark due to backlight or
underexposure, set whether to print the image by correcting its entire brightness so that the subjects' faces
become naturally bright. Select the check box, and select the correction level under [Face Brightener Level].

[Grayscale Conversion]

You can select the method to convert color pint data to black-and-white data. For XPS files, you can specify
the conversion method for each image data type: [Text], [Graphics], and [Image].

[sRGB] Color data is converted to black-and-white data to generate color-conscious smooth
gradation.
[NTSC] Color data is converted to black-and-white data to generate appearances equivalent to

television pictures (NTSC).

[Uniform RGB] Color data is converted to black-and-white data to equalize all RGB levels based on the
brightness only.

NOTE:

This item is available when [Color Mode] is set to [Black & White].

[Gray Compensation]

For black or gray data with color information defining R=G=B, select whether to print with black (K) toner
only. You can set this item for each of image types contained in one document: [Text], [Graphics], and
[Image].
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NOTE:

When you set this item to [Off], printing is performed with the four CMYK color toners.

[Print Settings]
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©) [Copies]

Specify the number of copies.

(© [Paper Size] JPEG B
Specify the size of the paper to print on.
NOTE:

When you want to print a PDF file or XPS file, specify [Auto] to automatically select the optimum paper size.
If no optimum size is found, the paper size set in <Standard Paper Size> is selected ( ©Standard Paper
Size(P. 470) ).

(@ [Paper Type] [JPEG | EE
Specify the type of the paper to print on.

) [Manual Feed] [ %P5 |

If you select the check box, a document is printed only on the paper loaded in the multi-purpose tray.

O [Enlarge/Reduce to Fit Paper Size] EE

If you select the check box, printouts are enlarged or reduced printouts according to the ©Printable
Area(P. 551) of the paper. The printouts are enlarged or reduced with the original aspect ratio kept.
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NOTE:

If [Paper Size] is set to [Auto], this item is unavailable.

[Image Orientation] EIE=n
Specify the print orientation of an image.

[Auto] Automatically determines the print orientation based on the width and height of the
image.
[Vertical] Select when printing a vertically-long image.
[Horizontal] Select when printing a horizontally-long image.
NOTE:

If the specified setting of [Vertical] or [Horizontal] does not match the orientation of the image, the
reduced image is printed.

[Print Position] EEEa
Specify the position to print the image.

[Auto] If the TIFF data contains the information that specifies the print position, the image is
printed according to the information, otherwise, it is printed at the center of paper.
JPEG data is always printed at the center of paper.

[Center] Images are printed at the center of paper.
[Top Left] Images are printed at the top left.
[Zoom] mEE=

Enable or disable enlarging/reducing images. The printouts are enlarged or reduced with the image aspect
ratio kept.

[Off] When the image is within the ©Printable Area(P. 551) of the paper, it is printed with
the size as is. When an image is larger than the printable area, printouts are reduced.

[Auto] Makes enlarged or reduced printouts according to the printable area of the paper.

[Enlarge Print Area] [JPEG |

If you select the check box, the image is printed by extending the ©Printable Area(P. 551) fully to the paper
size. However, a part of the image may be missing near the edge of the paper or the paper may be partly
tainted depending on the original.

[Print 2-Sided]
Select the check box to print on both sides of the paper.

[Binding Location]

Select whether to bind the long edge or short edge of the printouts with a binding tool such as a stapler.
Printing orientation will be changed depending on the specified binding position. You can also specify the
binding margin ( ©Gutter(P. 354) ).
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[Long Edge] Binds the printouts on the long edge.

—

[Short Edge]

[Show Warnings] Fzn

You can specify how the machine should behave if an error occurs.

[Print] Error information is printed and no image is printed.
[Panel] No image is printed and an error message is displayed on the operation panel.
[Off] No image is printed and no error is displayed.

[Non1] mmmam wEm

Specify whether or not to print multiple pages onto a single sheet by sequentially allocating them. For
example, to print four pages onto a single sheet, select [4 on 1].

NOTE:

If [Paper Size] is set to [Auto], this item is unavailable.

[Page Order] E=

Select a page distribution layout.

[Finishing] K=

Specify the method to collate the printouts when printing multiple-page documents. This item is displayed
when the SD card is installed.

[Off] The printouts are not collated. The specified number of copies are printed for each
page. For example, if you are printing three copies of a four-page document, the
printouts will be arranged in the following page order: 1,1, 1,2, 2, 2, 3,3, 3,4, 4, 4.
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[Collate]

The printouts are grouped into complete sets in sequential page order. For example, if

you are printing three copies of a four-page document, the printouts will be arranged
in the following page order: 1,2, 3,4,1,2,3,4,1,2,3,4.

(2 [Comment Print]
Select whether to print comments.

[Auto]

Prints comments in the PDF file.

[Off]

Prints no comments.

) [Store in Box] [XP5 |

You can store a document in the SD card installed on the machine without making printouts. Select the check
box to store the document in a box specified in [Box Number (00-99)]. You can print the documents in the
box from the operation panel as many times as you want. For how to print a document, see ©Printing a
Document Stored in the Machine(P. 99) . This item is displayed when the SD card is installed.

LINKS

OPrinting without Opening a File (Direct Print)(P. 107)
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Printing Received E-mail (E-Mail Print)

52AC-01U

E-Mail Print allows you to print the message and attached image files of an e-mail received from the POP3 mail server
without using a computer. E-mails can be manually received as well as being automatically received at regular
intervals. When the SMTP protocol is used, e-mails directly sent to the machine via no mail server are printed.

E£anr

(OConfiguring E-Mail Print Settings(P. 121)
(OManually Receiving E-Mails(P. 125)

NOTE

e When you set <TIFF Spooler> in the Setup menu to <On>, the received data is temporarily stored in the
machine or SD card before printed. This reduces the occurrence of errors. ©TIFF Spooler(P. 413)

Configuring E-Mail Print Settings

This section describes how to specify the settings for receiving and printing e-mails on this machine. Use a computer
to specify the settings for receiving e-mails and the operation panel of the machine to specify the settings for printing
e-mails.

From a Computer

1 Start the Remote UI and log on in Management Mode. ©Starting Remote UI(P. 286)

2 Click [Settings/Registration].

P, Remete U1 Porial Larguage: | - j +113) a0 e g
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3 Click [Network] » [E-Mail Print Settings].
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5 Specify the settings for E-Mail Print.

mEWhen performing E-Mail Print from POP3 mail server

When the e-mail receiving starts, all e-mails stored in the mailbox of the mail server are printed. If you send e-
mails that you want to print to the machine in advance, you can automatically print the e-mails at regular time

intervals or print all stored e-mails in an arbitrary timing.

Iy

\

= E-mail

Query

POP3

We recommend using the mail address exclusively for E-Mail Print because all e-mails received into the

machine are deleted from the mail server.

The POP3 mail server must support the UIDL command. For details, contact your network administrator or

server administrator.
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POP3 Sarver Nama
POP3 Usar Nama

| SetiChange Passward

Pazsword (Max 32 charactars)
Confirm: : (Max 32 charactess)
POP3 RX Inferval 'r minubes (0-90)
POF3 RX
POP3 Server Port Number 10 | (1-65535)

[POP3 Server Name]
Enter the mail server name or IP address for receiving e-mails.

[POP3 User Name]
Enter alphanumeric characters for the user name used to connect to the mail server.

[Set/Change Password]

To set the password for connecting to the mail server, select the check box and enter alphanumeric
characters for the password in the [Password] text box. For confirmation, enter the same password in the
[Confirm] text box.

[POP3 RX Interval]

Specify the interval for automatically connecting to the mail server in minutes. New e-mails in the mailbox of
the mail server are automatically received and printed at the specified time intervals. You can also specify this
setting by using <POP3 RX Interval> in the setting menu of the operation panel ( @POP3 RX

Interval(P. 349) ).

NOTE:

Preventing E-mails from Being Automatically Received

Set [POP3 RX Interval] to [0]. If you set [0], you must manually receive e-mails. @ Manually Receiving E-
Mails(P. 125)

[POP3 RX]
Select the check box to enable E-Mail Print from the POP3 mail server. You can also specify this setting by
using <POP3 RX> in the setting menu of the operation panel ( ©POP3 RX(P. 350) ).

[POP3 Server Port Number]
Specify the port number of the mail server that receives e-mails.

mWhen performing E-Mail Print by using SMTP protocol

If e-mails are sent to the machine via SMTP, the machine prints the e-mails immediately after receiving them.
Enable this function when you want to forward fax documents from Canon multifunction printers to this
machine and print them on the machine ( ©To forward fax documents from Canon multifunction
printers(P. 125) ).

€-mail —

SMTP RX

SMTP Server Part Mumber 25

[SMTP RX]
Select the check box to enable E-Mail Print by using the SMTP protocol. You can also specify this setting by
using <SMTP RX> in the setting menu of the operation panel ( @SMTP RX(P. 350) ).
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[SMTP Server Port Number]
Specify the port number of the SMTP server for receiving e-mails.

G Click [OK].
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% The settings are enabled after the hard reset is performed.

From the Operation Panel

8 Specify other settings for E-Mail Print as necessary.

mSpecify whether or not to print the e-mail message.

OPrint E-Mail Text(P. 414)

HYou can limit the number of pages to print the e-mail message.

OLimit E-Mail Print(P. 414)

B You can specify the settings for printing attached image files.

©OImage Orientation(P. 411)
©Zoom(P. 412)

OPrint Position(P. 412)
OTIFF Spooler(P. 413)
©Show Warnings(P. 414)
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Enlarge Print Area(P. 415)
RGB Source Profile(P. 415)
CMYK Sim. Profile(P. 416)
Output Profile(P. 416)
Matching Method(P. 417)
Halftones(P. 417)

Photo Corr (CL Only)(P. 418)
Grayscale Conversion(P. 420)

W Specify whether or not to display an E-Mail Print error.
Show Warnings(P. 316)

Manually Receiving E-Mails

If e-mail printing from the POP3 mail server is enabled, you can manually receive and print e-mails as well. When you
want to connect to the mail server before automatically receiving e-mails or the machine is configured to prevent e-
mails from being automatically received, follow the procedure below to manually receive the e-mails.

1 Press  (E/m=).

When the machine is offline, it does not operate even if 4 (E/EH) is pressed. Set the machine to Online.
Online key(P. 27)

2 Use A /W toselect <E-Mail Print Utility>, and press [[.

Utility Menu

Prevent Tnr Spilling
ITE Cleaning I
Adj aftr Cart. Chno

3 Select <Received E-Mail>, and press [.

E-Mail Print Utility

Receiven E

E-Mail RX Lon List

4 Select <Yes>, and press [{.

Execiutey
Ho

um» The machine is connected to the mail server. E-Mail Print is started for new e-mails in the mailbox of the
mail server if any.

To forward fax documents from Canon multifunction printers

Enable SMTP RX on this machine, and then specify the IP address of the machine as the Internet Fax (I Fax)
Address on the source multifunction printer. Forwarded fax documents are printed immediately when received.
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e Attached files can only be printed if they are in TIFF format. Only one TIFF file can be printed for each fax
document.

e When the toner cartridge is nearly empty, no fax documents can be received. The fax documents that could
not be received on this machine are printed on the source multifunction printer.

e When the optional SD card is installed on the machine, the maximum size of a printable TIFF file is limited to
100 MB.

LINKS

Checking History of Documents(P. 296)
E-Mail RX Log List(P. 519)
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Can Be Used Conveniently with a
Mobile Device
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Can Be Used Conveniently with a Mobile Device

52AC-01W

Combining the machine with a mobile device such as a smartphone or tablet enables you to use an appropriate
application to perform printing with ease. You can also use a mobile device to operate the machine remotely, check

the printing status, and change machine's settings.

(OConnecting to a Mobile Device(P. 129)
OUtilizing the Machine through Applications(P. 130)
(©Managing the Machine Remotely(P. 143)
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Connecting to a Mobile Device

52AC-01X

Connect a mobile device and the machine via a wireless LAN router. For how to set and operate your wireless LAN
router and mobile devices, see the instruction manuals for the devices or contact your manufacturers.

NOTE

e The machine does not come with a wireless LAN router. Have one ready as necessary.
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Utilizing the Machine through Applications

52AC-01Y

Perform printing and other operations from the mobile device connected to the machine using applications. Various
applications including those exclusive to Canon are supported. Use properly in accordance with your device, the
application, and the situation.

mUsing Canon PRINT Business

This application is used to perform printing and other operations from mobile devices that support iOS/Android. When
printing, it is not necessary to perform operations on the machine. For more information on supported operating
systems, detailed setting methods, and operations, see the application's Help or the Canon website (https://
global.canon/gomp/).

IMPORTANT

You can download Canon PRINT Business for free, but you will be charged the Internet connection fee.

m Printing with Canon Print Service

You can easily print from the menu of applications that support the Android print subsystem. For more information on
supported operating systems and detailed settings and procedures, see the Canon website (https://global.canon).

m Printing by Mopria®

The machine also supports Mopria®. Using Mopria® enables you to print from mobile devices that support Android
using common operations and settings, even if manufacturers and models differ. For example, if you are using

printers supporting Mopria® made by multiple manufacturers or a printer supporting Mopria® that is located in a
place you are visiting, you can print without installing an application exclusive for each manufacturer or model. For
more information on supporting models or operation environments, see http://www.mopria.org.

-
MOPIIQY

Confirming Mopria® Settings

Log on to the Remote UI in Management Mode ( ©Starting Remote UI(P. 286) ) i [Settings/
Registration] » [Network] » [Mopria Settings]  [Edit] = Check that the [Use Mopria] check box is
selected » [OK]

m Printing with Google Cloud Print

You can use applications and services which support Google Cloud Print to print from a computer or mobile device
without using a printer driver. ©Using Google Cloud Print(P. 139)
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Using AirPrint

52AC-020

You can print without using printer driver by sending print data from Apple devices.

AirPrint

AirPrint settings

Configuring AirPrint Settings(P. 131)
Displaying the Screen for AirPrint(P. 133)

Functions of the AirPrint
Printing with AirPrint(P. 135)

Troubleshooting
If AirPrint Cannot Be Used(P. 138)

Configuring AirPrint Settings

You can register information, including the name of the machine and installation location, that is used for identifying
the machine. You can also disable the AirPrint function of the machine. Use the Remote UI to change these settings.

1 Start the Remote UI and log on in Management Mode. ©Starting Remote UI(P. 286)

72 Click [Settings/Registration].

If you are using a mobile device, such as iPad, iPhone, or iPod touch, read "click" as "tap" in this section.
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3 Click [Network] » [AirPrint Settings].
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Specify the required settings, and click [OK].
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[Use AirPrint]
Select the check box to enable AirPrint. To disable AirPrint, clear the check box.

[Printer Name]/[Location]/[Latitude]/[Longitude]
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Enter the name and the installation location information to help you identify this machine when operating
your Apple device. This information is useful if you have more than one AirPrint printer.

NOTE:

If you select the [Use AirPrint] check box
The following items are also set to <On> automatically.

<mDNS Settings> in IPv4 and IPv6 ©Configuring DNS(P. 181)

<HTTP> ©Disabling HTTP Communication(P. 246)

<IPP Print> ©Configuring Printing Protocols and WSD Functions(P. 160)
If you change [Printer Name]

If you change [Printer Name] that you have once specified, you may be unable to print any more from the
Mac that has been able to be used for printing so far. This phenomenon occurs because <mDNS Name>
( ©Configuring DNS(P. 181) ) of IPv4 is also changed automatically. In this case, add the machine to the

Mac again.

NOTE

Using the operation panel

e You can also enable or disable AirPrint from the setting menu of the operation panel.

P (O) » <Network> » [ » Check the message » [ » <AirPrint> » [ » <Off>or

<0On> u

Displaying the Screen for AirPrint

You can display the screen for AirPrint, on which you can not only access the AirPrint Settings but also view
information about consumables, such as paper and toner cartridge. Further, you can configure security function
settings ( ©Using TLS for Encrypted Communications(P. 252) ).

1 Click [System Preferences] in the Dock on the desktop » [Printers & Scanners].
2 Select your printer and click [Options & Supplies].

3 Click [Show Printer Webpagel.

4 Log on to the Remote UL

To change AirPrint settings, log on in Management Mode.

% The page dedicated for AirPrint is displayed.
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Trademarks

Apple, Bonjour, iPad, iPhone, iPod touch, Mac, macOS, OS X and Safari are trademarks of Apple Inc., registered in the
U.S. and other countries. AirPrint and the AirPrint logo are trademarks of Apple Inc.

134



Can Be Used Conveniently with a Mobile Device

Printing with AirPrint

52AC-021

You do not necessarily need to use a computer for printing e-mails, photos, Web pages, and other documents. AirPrint
enables you to print directly from Apple devices such as iPad, iPhone, and iPod touch.

OPrinting from iPad, iPhone, or iPod touch(P. 135)
OPrinting from Mac(P. 136)

System Requirements

To print with AirPrint, you need one of the following Apple devices.

iPad (all models)
iPhone (3GS or later)

iPod touch (3rd generation or later)

Mac (Mac OS X 10.7 or later)*

*0S X 10.9 or later when you use USB connection.

Network Environment

You need one of the following environments.

The Apple device and the machine are connected to the same LAN.

The Mac and the machine are connected via USB.

NOTE:

When using USB connection

Set <USB-Connected PC OS> to <Mac OS>. ©USB-Connected PC OS(P. 325)

Printing from iPad, iPhone, or iPod touch

1 Make sure that the machine is turned ON and that it is connected to your Apple
device.

For how to make sure of this, see "Getting Started." ©Manuals and Their Contents(P. 580)
2 From the application on your Apple device, tap &7 to display the menu options.

3 From the drop-down list, tap [Print].
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4 Select this machine from [Printer] in [Printer Options].

The printers connected to the network are displayed. Select this machine in this step.

[Printer Options] is not displayed on applications that do not support AirPrint. You cannot print by using
those applications.

5 Specify the print settings as necessary.

NOTE:

The available settings and paper sizes differ depending on the application you are using.

6 Tap [Print].
% Printing starts.

NOTE:

Checking the print status
During printing, press the Home button of the Apple device twice » tap [Print].

Printing from Mac

1 Make sure that the machine is turned ON and that it is connected to your Mac.

For how to make sure of this, see "Getting Started." © Manuals and Their Contents(P. 580)
2 Add the machine to the Mac from [System Preferences] » [Printers & Scanners].

3 Open a document in an application and display the print dialog box.

How to display the print dialog box differs for each application. For more information, see the instruction
manual for the application you are using.

4 Select this machine in the print dialog box.

The printers connected to the Mac are displayed. Select this machine in this step.

5 Specify the print settings as necessary.

NOTE:

The available settings and paper sizes differ depending on the application you are using.
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G Click [Print].

% Printing starts.
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If AirPrint Cannot Be Used

52AC-022

If AirPrint cannot be used, try taking the following solutions.

Make sure that the machine is turned ON. If the machine is turned ON, first turn it OFF, then wait for at least 10
seconds and then turn it back ON to check if the problem is solved.

Make sure that no error messages are displayed on the machine.

Make sure that Apple devices and the machine are connected to the same LAN. If the machine is turned ON, it may
take several minutes before the machine is ready for communication.

Make sure that Bonjour on your Apple device is enabled.

Make sure that the machine is configured to enable printing from a computer even when no department ID and
password are entered. ©Blocking Jobs When Department ID Is Unknown(P. 220)

Make sure that the paper is loaded in the machine and the machine has sufficient toner cartridge remaining.
Displaying the Screen for AirPrint(P. 133)
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Using Google Cloud Print

52AC-023

Google Cloud Print is a service that enables a user with a Google account to print from a smartphone, tablet, or
computer connected to the Internet using applications compatible with Google Cloud Print. Unlike conventional
printing from a computer, it does not require a printer driver.

-

) . -
G{}{JS[L .
Cloud Print Ready

Checking the Machine Settings(P. 139)
Changing Google Cloud Print Settings(P. 139)
Registering the Machine with Google Cloud Print(P. 140)

When registering the machine or when using Google Cloud Print to print documents, you must be able to
connect the machine to the Internet. You are also responsible for paying all Internet connection fees.

You may not be able to use this function in some countries or regions.

Google Cloud Print does not support printing from IPv6 addresses.

NOTE

e To use Google Cloud Print, a Google account is required. If you do not have one, access Google Web site to
create your account.

Checking the Machine Settings
Before setting up Google Cloud Print, check the following:

Make sure that the machine is assigned an IPv4 address and connected to a computer over a network.
Connecting to a Wired LAN(P. 148)

Make sure that the date and time settings are correct. ©Date/Time Settings(P. 322)

If the Department ID Management is enabled, make sure that the machine is configured to enable printing from a
computer even when no Department ID and PIN are entered. ©Blocking Jobs When Department ID Is
Unknown(P. 220)

Changing Google Cloud Print Settings

Enable the Google Cloud Print function of the machine. You can also disable the Google Cloud Print function of the
machine.

1 Press p (O).
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2 Use A /¥ toselect <Network>, and press [[.

When a message appears, press .

3 Select <Google Cloud Print>, and press [.

4 Select <Use Cloud Print>, and press [§.

Google Cloud Print
L se Clopd Prone ]

Renistration Status

5 Select <Off> or <On>, and press [ .

se Cloud Print
nff

Registering the Machine with Google Cloud Print

Registering the machine with Google Cloud Print allows you to print from anywhere.

1 Start the Remote UI and log on in Management Mode. ©Starting Remote UI(P. 286)

2 Click [Settings/Registration].

"‘:',.. Raede U1 Foria Lurguege: | =je ][] M v B s

LE
£

3 Click [Network] » [Google Cloud Print Settings].
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If [Register] is unavailable

You need to enable Google Cloud Print. Click [Edit], select the [Use Google Cloud Print] check box, and
then click [OK].

To reregister the machine

To reregister the machine if the owner of the machine has changed or for other reasons, unregister the
machine and register it again.

5 Click the link of the URL displayed for [URL for Registration].
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Can Be Used Conveniently with a Mobile Device

6 Follow the on-screen instructions to register the machine.

% Printing can now be performed from applications that support Google Cloud Print, such as Google
Chrome™,

NOTE:

Access the Google Cloud Print Web site for information about the latest applications that support Google
Cloud Print.

NOTE

Registering from a mobile device or Google Chrome

You can also register the machine from a mobile device or Google Chrome. The machine's display shows the
following confirmation screen before completion of the registration. Perform [ » <Yes> » [ to complete

the registration.

Google Clowd Print Execute?
reqistration request Ho
received. Register (ves ]

from next scraen.
0K Key: Next scresn

o To perform the registration, the main screen need to be displayed. Press | (@) to display the
main screen and then proceed to the registration.

e For the registration procedure, see the instruction manual for your mobile device or the Google Cloud Print
Web site.
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Managing the Machine Remotely

52AC-024

You can use the Remote UI from a Web browser installed on your mobile device. This allows you to check the
machine's status and specify machine's settings from your mobile device. Note that the Remote UI screen may not be

displayed properly for some devices and environments.

Starting Remote UI with a Mobile Device

Enter the IP address of the machine into the Web browser and start the Remote UL Check the IP address set to the
machine in advance ( ©Network Status Print(P. 517) ). If you have any questions, ask your Network Administrator.

1 Start the Web browser on your mobile device.

2 Enter "http://(the IP address of the machine)/" in the address field.

If you want to use an IPv6 address, enclose the IPv6 address with brackets (example: http://
[fe80::2e9e:fcff:fede:dbcel/).

LINKS

(©Using Remote UI(P. 285)
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52AC-025
The machine has been designed for flexibility of use across a variety of environments, and it includes advanced

technologies in addition to basic network features. Do not worry if you are not a network expert, because the machine
has also been designed for convenience and ease of use. Relax and proceed with the network setup one step at a time.

m Connecting to a Computer/Viewing the Machine's Network Settings

(©Connecting to a Network(P. 146)

m Configuring for Printing

B

(OConfiguring the Machine for Printing from a Computer(P. 159)

m Customizing the Machine for More Convenient Network Experience

Ethernet

SLP SNTP
o ©

g & ®

OConfiguring the Machine for Your Network Environment(P. 177)
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Connecting to a Network

52AC-026

The machine can be connected to a network via wired LAN, requiring a unique network IP address. For specific IP
address settings, contact your Internet service provider or network administrator.

IMPORTANT

If the machine is connected to an unsecured network, your personal information might be leaked to a third
party.

NOTE

e The machine does not come with a LAN cable or router. Have them ready as necessary.

m Before You Start

Follow these steps to connect the machine to a network.

{‘; Check your computer settings.

= Make sure that the computer is correctly connected to the network. For more
information, see the instruction manuals for the devices you are using, or contact the
device manufacturers.

Make sure that the network settings have been completed on the computer. If the
network has not been set up properly, you will not be able to use the machine on the
network, even if you perform the rest of the procedure below.

NOTE:

Depending on the network, you may need to change settings for the
communication method (half-duplex/full-duplex) or the Ethernet type (10BASE-T/
100BASE-TX/1000BASE-T) ( ©Configuring Ethernet Settings(P. 178) ). For more
information, contact your Internet service provider or Network Administrator.

To check the MAC address of the machine.
OMAC Address(P. 349)

To connect to an IEEE 802.1X network, see ©Configuring IEEE 802.1X
Authentication(P. 266) .
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7 Connect to a wired LAN.
? (OConnecting to a Wired LAN(P. 148)
= oo

:u-_m; 168 | Set the IP address.

m At the time of purchase, the Auto IP function is activated to automatically acquire an IP
address. However, this function may not be used depending on the network
environment. In that case, set an IP address manually or configure to automatically
acquire an IP address via the DHCP or other protocol.

(OSetting IP Addresses(P. 150)
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Connecting to a Wired LAN

52AC-027

Connect the machine to a computer via a router. Use a LAN cable to connect the machine to the router.

W '
> o2 __

1 Connect a LAN cable.

Connect the machine to a router by using a LAN cable.

Push the connector in until it clicks into place.

F S .
a - 1"'.:-.. !
\__ S

2 Check that the LNK indicator () is lit.

NOTE:

When the LNK indicator does not light up, some problem with the wired LAN connection may have
occurred. For more information, see "Troubleshooting (FAQ)" on the online manual website.

3 Set the IP address. ©Setting IP Addresses(P. 150)
At the time of purchase, the Auto IP function is activated to automatically acquire an IP address. However,

this function may not be used depending on the network environment. In that case, set an IP address
manually or configure to automatically acquire an IP address via the DHCP or other protocol.
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LINKS

OConnecting to a Network(P. 146)
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Setting IP Addresses

52AC-028

Connecting the machine to a network requires a unique network IP address. Two versions of IP addresses are
available: IPv4 and IPv6. Configure these settings depending on the network environment. To use IPv6 addresses, you
need to properly configure the IPv4 address settings.

IPve

) l

-

] = (=

-

IPvd
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Setting IPv4 Address

" X

IP:192.168.

\ W 4

Setting IPv4 Address

1 Press p (O).

52AC-029

The machine's IPv4 address can be either assigned automatically by a dynamic IP
addressing protocol, such as DHCP, or entered manually. When connecting the
machine to a wired LAN, make sure that the connectors of the LAN cable are firmly
inserted into the ports ( ©Connecting to a Wired LAN(P. 148) ).

2 Use & /¥ toselect <Network>, and press [].

When a message appears, press .

3 Select <TCP/IP Settings> » <IPv4 Settings> » <IP Mode>.

4 Configure IP address settings.

1P Mods

Manual

<Auto>

|
|
|

Select to automatically assign an IP address via a protocol such as DHCP.

<Manual>

Select to configure the IP address settings by manually entering an IP address.

mAutomatically assigning an IP address

1  select <Auto>, and press .

( 1p Mode

Manud]

k

2  Select <Protocol>, and press B.

[ 1pvd settings

1P
1P Mode

| Auto IP
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3 Select <Use DHCP>, <Use BOOTP>, or <Use RARP>, and press [[.

You can use only one of the protocols DHCP, BOOTP, and RARP. If the selected protocol is set to <On>,
the other two protocols are automatically set to <Off>.

Protocal

Use BOOTE
Use RARP

4 select <On>, and press B.

lse DHCP
off
on__]

5 Press [=3.

Select <Auto IP>, and press [ .

1Pvd settings

1Pvd

1P Made |
Protocal

[ Autp TP ]

7 Select <On>, and press [@.

Auto IP
off

NOTE:

When using DHCP

If you turn OFF the power and ON again, an IP address differing from the current one will be assigned. This
may disable printing. To use DHCP, specify one of the following settings after consulting the network
administrator.

Configuring the DNS Dynamic Update Function ©Configuring DNS(P. 181)
Specifying Settings for the DHCP Server to Constantly Assign the Same IP Address

If you do not want to use DHCP/BOOTP/RARP to assign an IP address

Set all the protocols to <Off>. If you set <Use DHCP>, <Use BOOTP>, or <Use RARP> to <On> when the
DHCP/BOOTP/RARP servers are unavailable, the machine will waste time and communication resources in
searching the network for available services.

IP addresses that are given precedence

IP addresses assigned via DHCP/BOOTP/RARP override the address obtained via Auto IP.

mManually entering an IP address

1  Select <Manual>, and press [.

1P Mode

AUTD

2  Select <IP Address Settings>, and press m .
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1Pvd Sattings
1Pvd

1P Made |
IP Address Se

ON5

3  Specify the IP address, subnet mask, and gateway address (or default gateway).

Select the item to set, press ﬂ enter an address, and press ﬂ

1P address settings [1F‘ Address l

1P sddress 197,168,123, 148
subnet Mask
Gateway Address

(fix & ok key)

NOTE:

How to enter addresses

Use -« / p to move to the target field (a period-delimited input area), and use the numeric keys to
increase/decrease the value.

When you are unsure of the IP address to input

The IP address can be determined from the router settings of the network. ©Determining the IP
Address to Assign to the Machine(P. 153)

5 Perform a hard reset. ©Performing a Hard Reset(P. 466)

% The settings are enabled after the hard reset is performed.

NOTE

Checking whether the settings are correct
e Make sure that the Remote UI screen can be displayed with your computer. ©Starting Remote UI(P. 286)
If you have changed the IP address after installing the printer driver

e You need to specify the port to use again. For the port changing procedure, see the manuals for the relevant
drivers on the online manual website.

Determining the IP Address to Assign to the Machine

When you want to use a fixed IP address for the machine, you can determine the IP address as shown below.

mTo Determine the IP Address

An IP address consists of four numbers delimited by a period (.) (example: 192.168.1.45). Each number must be
in the range from 0 to 255. In general, set the first three numbers to be the same as those for the router
because they are common in the network. Determine the last number (for example, 45 in 192.168.1.45) that is
different from that for other devices.

192.168.1.45

Mumbers that are MNmuber that is unigue
common in the network to each device
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m Checking the Router Settings

When you want to use a fixed IP address, check the settings of the DHCP that functions to automatically assign
an IP address in a network. To avoid duplication of the IP address, you need to set an IP address outside the
range of IP addresses assigned by DHCP. Since a router often functions as a DHCP server, check the router

settings.

NOTE

e For how to display the setting screen of the router, see the instruction manual of your router.

1 Display the setting screen of the router.

2 Check the range of IP addresses assigned by DHCP.

The range of IP addresses assigned by DHCP is set according to your router.

LAN Settings

i

Dynamic TP Address |192.168.11.2 up to |64 Addresses

enfigure
______________________________________________________________________|

3 Determine the IP address of the machine.

In the example screen shown in step 2, assign an IP address in the range of 192.168.11.66 to 192.168.11.254
to the machine because an IP address that the router assigns by DHCP is in the range of 192.168.11.2 to
192.168.11.65.

LINKS

OSetting IPv6 Addresses(P. 155)
ONetwork Status Print(P. 517)
©Configuring WINS(P. 187)
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Setting IPv6 Addresses

52AC-02A

The IPv6 addresses of the machine can be configured via the Remote UL Before
setting IPv6 addresses, check the IPv4 address settings ( ©Setting IPv4
Address(P. 151) ). You need to set the correct IPv4 settings to use IPv6 addresses.
The machine can use the following multiple IPv6 addresses:

Type Description

Link-local address An address that is only valid within a subnet or link and cannot be used to communicate with
devices beyond a router. A link-local address is automatically set when the IPv6 function of the
machine is enabled.

Manual address An address that is entered manually. When using this address, specify the prefix length and default
router address.

Stateless address An address that is generated automatically using the MAC address of the machine and the network
prefix that is advertised by the router. Stateless addresses are discarded when the machine is
restarted (or turned ON).

Stateful address An address obtained from a DHCP server using DHCPvé6.

1 Start the Remote UI and log on in Management Mode. ©Starting Remote UI(P. 286)

2 Click [Settings/Registration].
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3 Click [Network] » [TCP/IP Settings].
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4 Click [Edit] in [IPv6 Settings].
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5 Select the [Use IPv6] check box and configure the required settings.
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[Use IPv6]

Select the check box to enable IPv6 on the machine. When not using IPv6, clear the check box.

[Use Stateless Address]
Select the check box when using a stateless address. When not using a stateless address, clear the check box.

[Use Manual Address]
When you want to manually enter an IPv6 address, select the check box and enter the IP address, prefix
length, and default router address in the corresponding text boxes.

[IP Address]
Enter an IPv6 address. You cannot enter an address that starts with "ff" (or multicast address), the address of
"0000::0000" (all zeros), or an address that starts with "0:0:0:0:0:ffff" or "0:0:0:0:0:0."

[Prefix Length]
Enter a number that indicates how many bits are available for the network address.

[Default Router Address]

Specify the IPv6 address of the default router as necessary. You cannot enter an address that starts with "ff"
(or multicast address), the address of "0000::0000" (all zeros), or an address that starts with "0:0:0:0:0:ffff" or
"0:0:0:0:0:0."

[Use DHCPv6]

Select the check box when using a stateful address. When not using DHCPV6, clear the check box.
Click [OK].
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Perform a hard reset.

Click [Device Control], select [Hard Reset], and then click [Execute].
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% The settings are enabled after the hard reset is performed.

NOTE

Checking whether the settings are correct

e Make sure that the Remote UI screen can be displayed with your computer by using the IPv6 address of the
machine. ©Starting Remote UI(P. 286)

Selecting settings from the operation panel

e You can also enable or disable IPv6 addresses from the setting menu of the operation panel. ©IPv6
Settings(P. 334)

If you changed the IP address after installing the printer driver

e You need to specify the port to use again. For the port changing procedure, see the manuals for the relevant
drivers on the online manual website.

LINKS

(OsSetting IPv4 Address(P. 151)
ONetwork Status Print(P. 517)
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Configuring the Machine for Printing from a Computer

52AC-02C

When using the machine as a network printer, you can configure the protocols and ports used for printing and create
a print server for the machine. Before configuring the machine for printing from a computer, perform the basic setup
procedures, including the printer driver installation. For more information, see the manuals for the relevant drivers on
the online manual website.

LPD RAW

. IPP/
e o N IPPS WsD

NOTE

e Printing protocols are rules for delivering document data created on a computer to the machine, and can be
selected according to the printing purpose or the network environment.

e Ports are gateways for passing document data from a computer to the printer. Incorrect port settings are
often the cause when documents cannot be printed from a network computer.
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Configuring Printing Protocols and WSD Functions

52AC-02E

Configure the protocols that are used for printing documents from a networked computer. For the print protocols
supported by the machine, see ©Network Environment(P. 563) . This section describes the settings of LPD, RAW,
IPP/IPPS, and WSD.

NOTE

To use FTP
e On how to configure settings, see the item below.

(OUsing FTP Clients(P. 588)

1 Start the Remote UI and log on in Management Mode. ©Starting Remote UI(P. 286)

2 Click [Settings/Registration].
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3 Click [Network] » [TCP/IP Settings].
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4 Configure printing protocols.
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m Configuring LPD settings

1  Click [Edit] in [LPD Settings].
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2  Configure the settings as necessary.
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[Use LPD Printing]
When using LPD for printing, select the check box. When not using, clear the check box.

[Print LPD Banner Page]

Select the check box to include the information such as user names and file names on printouts. When
not printing the information, clear the check box.

[RX Timeout]

Set the time period after which the print job automatically ends when print data cannot be received due
to a communication error or some other problem.

3 Click [OK].

mConfiguring RAW settings

1  Click [Edit] in [RAW Settings].
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2 Configure the settings as necessary.
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[Use RAW Printing]
When using RAW for printing, select the check box. When not using, clear the check box.

[Use Bidirectional Communication]
When using bidirectional communication to notify the computer of machine status and print completion,

select the check box. When not using, clear the check box.

[RX Timeout]
Set the time period after which the print job automatically ends when print data cannot be received due

to a communication error or some other problem.
3  Click [OK].
mConfiguring IPP/IPPS settings

1  Click [Edit] in [IPP Print Settings].
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2  Configure the settings as necessary.
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[Use IPP Printing]
When using IPP/IPPS for printing, select the check box. When not using, clear the check box.

[Use TLS]
When using IPPS (IPP Print with TLS encrypted communication), select the check box. When not using,
clear the check box.

When using IPPS, enable the TLS encrypted communication function. ©Using TLS for Encrypted
Communications(P. 252)

NOTE:

If you select [RSA] for [Key Algorithm] when generating the key to use for network communication, set a
key length of [1024 bit] or longer. IPPS printing may not be able to be performed correctly if a key length
of [512 bit] is set, depending on the operating system you are using.

[Use IPP Authentication]
When using the user authentication function for IPP Print, select the check box and set the user name

and password. When not using, clear the check box.

[User Name]
Enter alphanumeric characters for the user name used in IPP authentication.

[Set/Change Password]
To set or change the password, select the check box and enter alphanumeric characters for the password
in the [Password] text box. For confirmation, enter the same password in the [Confirm] text box.

3 Click [OK].

m Configuring WSD settings

1  Click [Edit] in [WSD Print Settings].
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Configure the settings as necessary.
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[Use WSD Printing]
When using WSD for printing, select the check box. When not using, clear the check box.

[Use WSD Browsing]

Select the check box to obtain information about the machine from a computer via WSD. This check box is

automatically selected when the [Use WSD Printing] check box is selected.

[Use Multicast Discovery]

Select the check box to set the machine to reply to multicast discovery messages. If the check box is
cleared, the machine stays in sleep mode even when multicast discovery messages are flowing on the
network.

Click [OK].

5 Perform a hard reset.

Click [Device Control], select [Hard Reset], and then click [Execute].
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% The settings are enabled after the hard reset is performed.
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NOTE

Using the operation panel

e You can also enable or disable LPD print, RAW print, and IPP print from the setting menu of the operation
panel.

LPD Settings(P. 336)
RAW Settings(P. 336)
IPP Print(P. 337)

e WSD settings can also be accessed from the setting menu of the operation panel. ©WSD(P. 337)

Setup procedures on your computer

After the setting in the machine is completed, you may need to configure settings or install applications on your
computer as well. Configure settings in your computer as necessary.

e Configuring printer ports
Printing errors can occur when the IP address of the machine has been changed, or when a printer has been
added via the Windows printer folder. These errors are typically caused by incorrect printer port settings. For
example, an incorrect port number or port type may have been specified in the computer. In this case, you
need to configure printer ports. For the port changing procedure, see the manuals for the relevant drivers
on the online manual website.

e Setting up WSD network devices on Windows Vista/7/8/10
Use the WSD port to install the printer driver. For more information, see the manuals for the relevant drivers
on the online manual website.

e Enabling IPP/IPPS
Install the printer drivers by specifying the IPP port. ©Enabling IPP/IPPS(P. 166)

LINKS

Setting Up Print Server(P. 173)
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Enabling IPP/IPPS

52AC-02F

To set the printing protocol to IPP or IPPS, install the printer driver by using the procedure shown below that suits the
operating system of your computer. The printer driver is included on the User Software CD-ROM/DVD-ROM that comes
with the machine. Insert the User Software CD-ROM/DVD-ROM into the drive on the computer before starting the
procedure.

IMPORTANT

To perform the following procedure, log on to your computer with an administrator account.

NOTE

e Configure the IPP print settings by using the Remote UI before staring the procedure.
(©Configuring Printing Protocols and WSD Functions(P. 160)

o Close the setup screen that is displayed when the CD-ROM/DVD-ROM is inserted.

1 Open the Printer Folder. ©Displaying the Printer Folder(P. 602)
7 Click [Add a printer].

3 If you are using Windows Vista/7/Server 2008, click [Add a network, wireless or
Bluetooth printer].
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4 Click [The printer that I want isn't listed].
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5 Select [Select a shared printer by name], enter a connection destination, and click
[Next].

To use IPP, enter "http://<IP address of the machine>/ipp" for the connection destination.
Example: http://192.168.1.81/ipp

To use IPPS, enter "https://<IP address of the machine>/ipp" for the connection destination.
Example: https://192.168.1.81/ipp
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When you are using a DNS server, enter "<host name of the machine>.<domain name>" instead of "IP
address of the machine" (example: https://my_printer.example.com/ipp).

6 Click [Have Disk].
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7 Click [Browse].
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8 Specify the folder where the printer drivers are contained, select the INF file, and

then click [Open].
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Specify the folder as shown below according to the operating system of your computer. If you are not sure
whether the operating system of your computer is a 32-bit or 64-bit version, see ©Checking the Bit
Architecture(P. 605) .

32-bit operating systems
Select [UFR II]-your language-[32BIT]-[Driver] folder on the User Software CD-ROM/DVD-ROM.

64-bit operating systems
Select [UFR II]-your language-[x64]-[Driver] folder on the User Software CD-ROM/DVD-ROM.

NOTE:

If using the IPP authentication function

When you are prompted to enter the password, enter the user name and password, and click [OK]. ©
Configuring Printing Protocols and WSD Functions(P. 160)

9 Proceed with the setting procedure by following the on-screen instructions.

% The printer driver is installed. To use IPPS, install public keys of the machine in the computer.

m Installing Public Keys of the Machine

Using IPPS additionally requires installing the public keys of the machine on the computer.

IMPORTANT

The [Common Name] of key pairs must be set in advance to be the "IP address" or "<host name>.<domain
name>" used when connecting to the machine. ©Generating Key Pairs(P. 272)

1 Start the Web browser.
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2 Enter "https://<IP address of the machine>/" in the address field, and press the
[ENTER] key.
Example: https://192.168.1.81/

When you are using a DNS server, enter "<host name of the machine>.<domain name>" instead of "IP
address of the machine" (example: https://my_printer.example.com/).

3 Click [Continue to this website (not recommended).].

% Login Page is displayed.

4 Click [Tools] » [Internet options].
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5 Select [Trusted Sites] in the [Security] tab, and click [Sites].
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6 Make sure that "https://<IP address of the machine> or <host name of the
machine>.<domain name>/" is displayed, and click [Add] » [Close].
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7 Clear the [Enable Protected Mode (requires restarting Internet Explorer)] check box
when it is selected.
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8 Click [0K].

s The screen returns to the Remote UI screen.

O Exit the Web browser.
1 O Repeat steps 1 to 3 to start the Remote UL

1 1 Click [Certificate error] » [View certificates] in the right of the address field.
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1 2 Cclick [Install Certificate].

13 Cclick [Next].

1 4 Select [Place all certificates in the following store] and click [Browse].
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1 5 Select [Trusted Root Certification Authorities], and follow the on-screen instructions
to complete the certificate import wizard.

1 6 If you have cleared the [Enable Protected Mode (requires restarting Internet
Explorer)] check box in step 7, select the check box.
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LINKS

(OSetting Up Print Server(P. 173)
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Setting Up Print Server

52AC-02H

With a print server, you can reduce the load on the computer that you print from. The print server also enables each
computer to install printer drivers over the network, which saves you the trouble of installing printer drivers on each
computer by using the CD-ROM/DVD-ROM. To set up a computer on the network as a print server, configure the
settings for sharing the printer.

IMPORTANT

To perform the following procedure, log on to your computer with an administrator account.

You may be unable to install printer drivers over the network depending on the operating system and the bit
architecture (32-bit or 64-bit) of the print server and client computers.

When implementing a print server in a domain environment, consult your Network Administrator.

NOTE

To carry out Department ID Management when using a print server

e Canon Driver Information Assist Service must be added during the printer driver installation. For more
information, see the manuals for the relevant drivers on the online manual website.

1 Open the printer folder. ©Displaying the Printer Folder(P. 602)

2 Right-click your printer icon and click [Printer properties] or [Properties].
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3 Click the [Sharing] tab, select [Share this printer], and enter the share name of the
machine.
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When [Change Sharing Options] is displayed
Click [Change Sharing Options].
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4 Install additional drivers as necessary.

This operation is required if you want to install printer drivers in other computers running a different bit
architecture via the print server.

1 Click [Additional Drivers].

2 Select the check box for the bit architecture that other computers are running, and click [OK].
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Select additional drivers from the following, according to the operating system of the print server.

Print server Select the check box for
32-bit operating systems [x64]
64-bit operating systems [x86] under [Processor]
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NOTE:

If you do not know whether your Windows operating system is a 32-bit or 64-bit version, see ©
Checking the Bit Architecture(P. 605) .

3  Insert the User Software CD-ROM/DVD-ROM into the drive on the computer, and click [Browse].

4 Specify the folder that contains additional drivers, select the INF file, and then click [Open].
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Select the folder as shown below according to the operating system of the print server.
If the print server runs a 32-bit operating system
Select [UFR II]-your language-[x64]-[Driver] folder on the User Software CD-ROM/DVD-ROM.
If the print server runs a 64-bit operating system
Select [UFR II]-your language-[32BIT]-[Driver] folder on the User Software CD-ROM/DVD-ROM.

5  Click [OK].

% Installation of the additional drivers starts. Wait until the [Sharing] tab is displayed back.

NOTE:

When [User Account Control] is displayed
Click [Yes].

5 click [OK].

mInstalling Printer Drivers on a Computer via the Print Server

1 Locate the shared printer in the print server. ©Displaying Shared Printers in the
Print Server(P. 603)

2 Double-click the shared printer.

3 Follow the on-screen instructions to install the printer drivers.
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LINKS

OPrinting from a Computer(P. 74)

176



Network

Configuring the Machine for Your Network
Environment

52AC-02)

The configuration of a network varies depending on the purpose of the network. The machine has been designed to
be compatible with as many network configurations as possible, and it is equipped with a variety of technologies.
Consult your Network Administrator and set a configuration to suit your network environment.

DNS s5Lp

@ =0t
l

. Ethernet

SMB SNTP

B ©
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Configuring Ethernet Settings

52AC-02K
Ethernet is a standard for communicating data in a local area network (LAN). You can set

. the communication mode and the Ethernet type. In general, the machine can be used
Q\,> without changing the defaults ( ©Ethernet Driver(P. 347) ), but you can change these

@ settings to suit your network environment.

1 Press p (O&).

Ethernet

2 Use A /¥ toselect <Network>, and press [].

When a message appears, press .

3 Select <Ethernet Driver> » <Auto Detect>.

4 Select whether to configure Ethernet settings automatically or manually.

Auto Detect
off

mConfiguring Ethernet settings automatically
Select <On> and press [ . The machine detects and automatically sets the communication mode and the

Ethernet type that can be used.

mConfiguring Ethernet settings manually

1 Select <Off>, and press (.

2 Select the communication mode.

Select <Communication Mode> » [ » Select <Half Duplex> or <Full Duplex> - [

Ethernet Driver communication Moda ]

AUtD Detect

Communication Node Full puplex |
Ethernet Tvpe J

<Half Duplex>

Alternately sends and receives communication data. Select when the machine is connected to a
networking device using half duplex.

<Full Duplex>
Simultaneously sends and receives communication data. Use this setting for most environments.
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3 Select the Ethernet type.
Select <Ethernet Type> » [ » Select the Ethernet type » [}

Ethernet Oriver Ethernet Type
AUto Detact
Communication Maode 100 Base-Tx

1000 sase-T

NOTE:

When you select <1000 Base-T>, the setting for <Communication Mode> is changed to <Full Duplex>.

5 Perform a hard reset. ©Performing a Hard Reset(P. 466)

% The settings are enabled after the hard reset is performed.

LINKS

(OSetting a Wait Time for Connecting to a Network(P. 180)
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Setting a Wait Time for Connecting to a Network

52AC-02L

When a network is designed to enjoy redundant connectivity with multiple switching hubs or bridges, it must have a
mechanism to prevent packets from looping. One effective solution is to define the role of each switch port. However,
communication may still be disrupted for several tens of seconds immediately after you change the way that network
devices are connected, or if you add a new device. If this type of problem occurs, set a wait time for connecting to the
network.

1 Press p (O).

2 Use & /¥ toselect <Network>, and press [.

When a message appears, press .

3 Select <Wait Time at Startup>, and press [.

4 Enter the wait time in seconds, and press [.

Use the numeric keys to enter the time.

Wait Time at Startup

il

IE wEC .

{0-300)

5 Perform a hard reset. ©Performing a Hard Reset(P. 466)

% The settings are enabled after the hard reset is performed.

LINKS

Configuring Ethernet Settings(P. 178)
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Configuring DNS

52AC-02R

DNS (Domain Name System) provides a service for name resolution that associates a host (or domain) name with an IP
address. Configure the DNS, mDNS or DHCP option settings as necessary. Note that the procedures for configuring

DNS are different for IPv4 and IPv6.

Exampie.Coim

—_—
4—

IP: 1921680000 0XKX

AN

1 Start the Remote UI and log on in Management Mode. ©Starting Remote UI(P. 286)

2 Click [Settings/Registration].
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3 Click [Network] » [TCP/IP Settings].
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4 Configure DNS settings.

m Configuring IPv4 DNS

1  Click [Edit] in [IPv4 Settings].
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Configure IPv4 DNS settings.
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[DNS Settings]

[Primary DNS Server Address]

Enter the IP address of a DNS server. You can also set the IP address from the operation panel (©

IPv4 Settings(P. 331) ).

[Secondary DNS Server Address]
Enter the IP address of a secondary DNS server, if any. You can also set the IP address from the
operation panel ( ©IPv4 Settings(P. 331) ).

[Host Name]

Enter alphanumeric characters for the host name of the machine that is to be registered to the DNS

server.

[Domain Name]
Enter alphanumeric characters for the name of the domain the machine belongs to, such as
"example.com."

[DNS Dynamic Update]

Select the check box to dynamically update the DNS records whenever the machine's IP address is

changed.

[mDNS Settings]

[Use mDNS]
Adopted by Bonjour, mDNS (multicast DNS) is a protocol for associating a host name with an IP

address without using DNS. Select the check box to enable mDNS and enter the mDNS name in the
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[MDNS Name] text box. This check box can only be selected when the [Use IPv4] check box is
selected.

[DHCP Option Settings]

[Acquire Host Name]
Select the check box to enable Option 12 to obtain the host name from the DHCP server. You can
also specify whether to obtain a host name from the operation panel ( ©IPv4 Settings(P. 331) ).

[DNS Dynamic Update]
Select the check box to enable Option 81 to dynamically update the DNS records through the DHCP
server. You can also specify whether to perform DNS dynamic update from the operation panel ( ©
IPv4 Settings(P. 331) ).

[Acquire DNS Server Address]
Select the check box to enable Option 6 to obtain a DNS server address from the DHCP server.

[Acquire Domain Name]
Select the check box to enable Option 15 to obtain a domain name from the DHCP server.

[Acquire WINS Server Address]
Select the check box to enable Option 44 to obtain a WINS server address from the DHCP server.

3 Click [OK].
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mConfiguring IPv6 DNS

1  Click [Edit] in [IPv6 Settings].
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Configure IPv6 DNS settings.

The [Use IPv6] check box must be selected to configure the settings. ©Setting IPv6
Addresses(P. 155)
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[Primary DNS Server Address]

Enter the IP address of a DNS server. You cannot enter an address that starts with "ff" (or multicast
address), the address of "0000::0000" (all zeros), or an address that starts with "0:0:0:0:0:ffff" or
"0:0:0:0:0:0".

[Secondary DNS Server Address]

Enter the IP address of a secondary DNS server, if any. You cannot enter an address that starts with
"ff" (or multicast address), the address of "0000::0000" (all zeros), or an address that starts with
"0:0:0:0:0:ffff" or "0:0:0:0:0:0".

[Use IPv4 Host/Domain Names]
Select the check box to use the same host and domain names as in IPv4.

[Host Name]
Enter alphanumeric characters for the host name of the machine that is to be registered to the DNS
server.

[Domain Name]
Enter alphanumeric characters for the name of the domain the machine belongs to, such as
"example.com."

[DNS Dynamic Update]

Select the check box to dynamically update the DNS records whenever the machine's IP address is
changed. To specify the type(s) of addresses you want to register to the DNS server, select the
check box for [Register Manual Address], [Register Stateful Address], or [Register Stateless
Address].

[MmDNS Settings]

[Use mDNS]

Adopted by Bonjour, mDNS (multicast DNS) is a protocol for associating a host name with an IP
address without using DNS. Select the check box to enable mDNS. This check box can only be
selected when the [Use IPv6] check box is selected.

[Use Same mDNS Name as IPv4]
Select the check box to use the same mDNS name as that set in IPv4. To set a different name, clear
the check box and enter the mDNS name in the [NnDNS Name] text box.

[DHCP Option Settings]

[Acquire DNS Server Address]
Select the check box to enable Option 23 to obtain a DNS server address from the DHCP server.

[Acquire Domain Name]
Select the check box to enable Option 24 to obtain a domain name from the DHCP server.
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5 Perform a hard reset.

Click [Device Control], select [Hard Reset], and then click [Execute].
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% The settings are enabled after the hard reset is performed.

LINKS

(OSetting IPv4 Address(P. 151)
(OSetting IPv6 Addresses(P. 155)
ONetwork Status Print(P. 517)
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Configuring WINS

52AC-02S

Windows Internet Name Service (WINS) is a name resolution service that associates a NetBIOS name (a computer or
printer name in an SMB network) with an IP address. To enable WINS, the WINS server must be specified.

IMPORTANT

The function is not available in an IPv6 network.

1 Start the Remote UI and log on in Management Mode. ©Starting Remote UI(P. 286)

7 Click [Settings/Registration].
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3 Click [Network] » [TCP/IP Settings].
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4 Click [Edit] in [WINS Configuration].
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5 Select the [WINS Resolution] check box, specify the required settings, and click [OK].
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[WINS Resolution]

Select the check box to use WINS for name resolution. When not using WINS, clear the check box.

[WINS Server Address]
Enter the IP address of the WINS server.

If the IP address of the WINS server is obtained from a DHCP server, the obtained IP address overrides the

IP address entered in the [WINS Server Address] text box.

[Scope ID]

When dividing the network into several groups with scope IDs (identifiers for groups of devices in the
network), enter the scope ID for your computer. Leave the text box blank if there is no scope ID set for your

computer.

[SMB Server Name]

When registering the machine on the WINS server, specify the server name to be used in the SMB network.

NOTE:

You cannot use spaces.

A server name set in [Server Name] under [SMB Settings] is automatically used for [SMB Server Name], if
any. A change to the server name in [SMB Server Name] is also applied to [Server Name] under [SMB

Settings].

[SMB Workgroup Name ]

When registering the machine on the WINS server, specify the name of the workgroup to which the machine

belongs in the SMB network.

NOTE:
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You cannot use spaces.

A workgroup name set in [Workgroup Name] under [SMB Settings] is automatically used for [SMB
Workgroup Name], if any. A change to the workgroup name in [SMB Workgroup Name] is also applied to
[Workgroup Name] under [SMB Settings].

6 Perform a hard reset.

Click [Device Control], select [Hard Reset], and then click [Execute].
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% The settings are enabled after the hard reset is performed.

NOTE

Selecting settings from the operation panel

e You can also enable or disable the WINS settings from the setting menu of the operation panel. ©WINS
Resolution(P. 335)

LINKS

OConfiguring SMB(P. 201)
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Configuring SNTP

52AC-02U

SNTP Simple Network Time Protocol (SNTP) enables you to adjust the system clock by using

the time server on the network. When you use SNTP, the system checks the time server
@ periodically, so that the system clock is always accurate.

NOTE

e The SNTP of the machine supports both NTP (version 3) and SNTP (versions 3 and 4) servers.
1 Start the Remote UI and log on in Management Mode. ©Starting Remote UI(P. 286)

2 Click [Settings/Registration].
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3 Click [Network] » [TCP/IP Settings].
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4 Click [Edit] in [SNTP Settings].
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5 Select the [Use SNTP] check box and specify the required settings.
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[Use SNTP]
Select the check box to use SNTP for synchronization. If you do not want to use SNTP, clear the check box.

[NTP Server Name]
Enter the IP address of the NTP or the SNTP server. If DNS is available on the network, you can enter "<host

name>.<domain name>" (or FQDN) using alphanumeric characters instead (example: ntp.example.com).

[Polling Interval]
Specify the interval between one synchronization and the next.

G Click [OK].

7 Perform a hard reset.

Click [Device Control], select [Hard Reset], and then click [Execute].
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% The settings are enabled after the hard reset is performed.

NOTE

Testing communication with the NTP/SNTP server

e You can view communication status with the registered server by clicking [Settings/Registration]
[Network] = [TCP/IP Settings] and then clicking [Check NTP Server Connection] in [SNTP Settings] that
appears. If a proper connection has been established, the result is displayed as shown below. Note that this
operation does not adjust the system clock.

SNTF Settings
Use SHTP On
NTP Sarver Name kg nict g
Polling Inferval 24 hr

IEhl:l:h. HTP Server Connection

[ Chetk NTP Sarver Connecbon J

NTP Sarvar Connection Chack Rasuit: QK

Department II Management PIN Confirmation Sattings
Selecting settings from the operation panel

e You can also enable or disable the SNTP settings from the setting menu of the operation panel. ©
SNTP(P. 340)
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Monitoring and Controlling the Machine with SNMP

52AC-02W

Simple Network Management Protocol (SNMP) is a protocol for monitoring and controlling communication devices in a
network by using Management Information Base (MIB). The machine supports SNMPv1 and security-enhanced
SNMPv3. You can check the status of the machine from a computer when you print documents or use the Remote UI.
You can enable either SNMPv1 or SNMPV3, or both at the same time. Specify the settings for each version to suit your
network environment and the purpose of use.

3 3
3 — — —
SNMP Manager

SNMPv1

SNMPv1 uses information called "community" to define the scope of SNMP communication. Because this
information is exposed to the network in plain text, your network will be vulnerable to attacks. If you want to
ensure network security, disable SNMPv1 and use SNMPv3.

SNMPv3

With SNMPv3, you can implement network device management that is protected by robust security features.
Note that TLS must be enabled for the Remote UI before configuring SNMPv3 ( ©Using TLS for Encrypted
Communications(P. 252) ).

NOTE

e The machine does not support the trap notification feature of SNMP.

e SNMP management software, when installed on a computer on the network, enables you to configure,
monitor, and control the machine remotely from the computer. For more information, see the instruction
manuals for your management software.

1 Start the Remote UI and log on in Management Mode. (©Starting Remote UI(P. 286)

72 Click [Settings/Registration].
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3 Click [Network] » [SNMP Settings].
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4 Click [Edit].
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5 specify SNMPv1 settings.

If you do not need to change SNMPv1 settings, proceed to the next step.
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[Use SNMPv1]
Select the check box to enable SNMPv1. You can specify the rest of SNMPv1 settings only when this check box
is selected.

[Use Community Name 1]/[Use Community Name 2]
Select the check box to specify a community name. If you do not need to specify a community name, clear
the check box.

[Community Name 1]/[Community Name 2]
Enter alphanumeric characters for the name of the community.

[MIB Access Permission]
For each community, select [Read/Write] or [Read Only] for the access privileges to MIB objects.

[Read/Write] Permits both viewing and changing the values of MIB objects.

[Read Only] Permits only viewing the values of MIB objects.

[Dedicated Community]
Dedicated Community is a preset community, intended exclusively for administrators using Canon software,
such as iW Management Console. Select [Off], [Read/Write], or [Read Only] for the access privileges to MIB

objects.
[Off] Does not use Dedicated Community.
[Read/Write] Permits both viewing and changing the values of MIB objects by using Dedicated
Community.
[Read Only] Permits only viewing the values of MIB objects by using Dedicated Community.

G Specify SNMPvV3 settings.

If you do not need to change SNMPv3 settings, proceed to the next step.
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[Use SNMPv3]
Select the check box to enable SNMPv3. You can specify the rest of SNMPv3 settings only when this check box
is selected.

[Enable User]
Select the check box to enable [User Settings 1] to [User Settings 5]. To disable user settings, clear the
corresponding check box.

[User Name]
Enter alphanumeric characters for the user name.

[MIB Access Permission]
Select [Read/Write] or [Read Only] for the access privileges to MIB objects.

[Read/Write] Permits both viewing and changing the values of MIB objects.

[Read Only] Permits only viewing the values of MIB objects.

[Security Settings]
Select [Authentication Yes/Encryption Yes], [Authentication Yes/Encryption No], or [Authentication No/
Encryption No] for the desired combination of authentication and encryption settings.

[Authentication Algorithm]
Click the [Authentication Yes/Encryption Yes] or [Authentication Yes/Encryption No] for [Security Settings] for
the algorithm that corresponds to your environment.

[Encryption Algorithm]
Click the [Authentication Yes/Encryption Yes] for [Security Settings] for the algorithm that corresponds to
your environment.

[Set/Change Password]

To set or change the password, select the check box and enter alphanumeric characters for the password in
the [Authentication Password] or [Encryption Password] text box. For confirmation, enter the same password
in the [Confirm] text box. Passwords can be set independently for authentication and encryption algorithms.

[Context Name 1] to [Context Name 5]
Enter alphanumeric characters for the context name.

Specify Printer Management Information Acquisition Settings.

With SNMP, the printer management information, such as printing protocols and printer ports, can be
monitored and obtained regularly from a computer on the network.
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[Obtain Printer Management Information from Host]
Select the check box to enable monitoring of the printer management information of the machine via SNMP.
To disable monitoring of the printer management information, clear the check box.

[Reject SNMP Packets While in Sleep Mode]
Select the check box to discard SNMP packets received during sleep mode. If you do not want to discard the
packets, clear the check box.

NOTE:
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If you select the check box, applications that use the SNMP protocol, such as Canon software imageWARE
Series, may be disabled to access the machine.

8 Click [0K].

9 Perform a hard reset.

Click [Device Control], select [Hard Reset], and then click [Execute].
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% The settings are enabled after the hard reset is performed.

NOTE

Disabling SNMPv1

e If SNMPv1 is disabled, some of the functions of the machine become unavailable, such as obtaining machine
information via the printer driver.

Using the operation panel
e SNMP settings can also be accessed from the setting menu of the operation panel. ©SNMP Settings(P. 344)

Enabling Both SNMPv1 and SNMPv3

o If both versions of SNMP are enabled, it is recommended that MIB access permission in SNMPv1 be set to
[Read Only]. MIB access permission can be set independently in SNMPv1 and SNMPv3 (and for each user in
SNMPv3). Selecting [Read/Write] (full access permission) in SNMPv1 negates the robust security features
that characterize SNMPv3 because most of the machine settings can then be controlled with SNMPv1.

LINKS

(©Using TLS for Encrypted Communications(P. 252)
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Configuring Settings for Device Management Software

52AC-02X

You can facilitate the collection and management of various information about networked devices by implementing
device management software, such as iW Management Console, into the network. Information such as device settings
and error logs is retrieved and distributed via the server computer. If the machine is connected to such a network, iW
Management Console searches the network for the machine by using protocols such as Service Location Protocol (SLP)
to gather information from the machine, including the power status. SLP settings can be specified via the Remote UL

1 Start the Remote UI and log on in Management Mode. ©Starting Remote UI(P. 286)

2 Click [Settings/Registration].
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3 Click [Network] » [TCP/IP Settings].
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4 Specify SLP settings.
mSpecifying multicast device discovery

1 Click [Edit] in [Multicast Discovery Settings].
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2 Select the [Respond to Discovery] check box and specify the required settings.
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[Respond to Discovery]

Select the check box to set the machine to respond to device management software multicast discovery
packets and enable monitoring by device management software. If you do not want to set the machine to
respond, clear the check box.

[Scope Name]
To include the machine into a specific scope, enter characters for the scope name.

3 Click [OK].

mNotifying a device management software of the power status of the machine

1 Click [Edit] in [Sleep Mode Natification Settings].
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2 Select the [Notify] check box and specify the required settings.
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[Notify]

Select the check box to notify a device management software of the power status of the machine. When
[Notify] is selected, you can expect the machine to avoid unnecessary communication during sleep mode

and reduce the total power consumption.

[Port Number]
Change the port number for this function according to the network environment.

[Number of Routers to Traverse]
Specify how many routers the notification packets can pass.

[Notification Interval]
Specify how often the machine notifies a device management software of its power status.

3 Click [OK].

5 Perform a hard reset.

Click [Device Control], select [Hard Reset], and then click [Execute].
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% The settings are enabled after the hard reset is performed.

NOTE

Using the operation panel

e You can also enable or disable discovery response from the setting menu of the operation panel. ©
Discovery Response(P. 341)

e Power status notification settings can also be accessed from the setting menu of the operation panel. ©

Sleep Notif. Set.(P. 341)

LINKS

(OEntering Sleep Mode(P. 67)
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Configuring SMB

52AC-02Y

Server Message Block (SMB) is a protocol for sharing resources, such as files and printers, with more than one device
in a network and used to register the machine as a shared printer on the SMB network.

NOTE

e SMB supports only NetBIOS over TCP/IP and does not support NetBEUI. Configure the IP address before
configuring the SMB settings. ©Setting IP Addresses(P. 150)

e SMB is enabled only when the optional SD card is installed in the machine.

1 Start the Remote UI and log on in Management Mode. ©Starting Remote UI(P. 286)

2 Click [Settings/Registration].
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3 Click [Network] » [SMB Settings].
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4 Click [Edit].
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5 Select the [Use SMB Server] check box and specify the required settings.

(GO

T Wearkgeoup Hare WORHGHDUP

Crererh.

MU ' E RS
Loy o ([ b @ |

Lsa L fanosrce
Lina SV P eving
LY Frosbir Mirma PRKTER

gl aped

[Use SMB Server]

Flpir s flamng
—prm— Tg Mg &l 00 CNARgl i Fod0RE | TGt M W I Wl el o8 Wbl OFF 8 100
Ll
Foprs g iy
it Uit s 1]
G Les AR i
TR
T4 e

Kl o Syl Varage:

i Uittt TR0 U OH 5 0

06 || Casedl

If you select the check box, the computer is indicated as an SMB server on the SMB network.

[Server Name]

Specify the server name that is to be displayed on the SMB network. The name must be different from the
names of any other computers and printers on the network.

NOTE:

You cannot use spaces.

A server name set in [SMB Server Name] under [WINS Configuration] is automatically used for [Server
Name], if any. A change to the server name in [Server Name] is also applied to [SMB Server Name] under

[WINS Configuration].

[Workgroup Name]

Enter the name of the workgroup to which the machine belongs. If there is no workgroup in your network
environment, create a workgroup on Windows and enter the name of the workgroup.

NOTE:

You cannot use spaces.

A workgroup name set in [SMB Workgroup Name] under [WINS Configuration] is automatically used for
[Workgroup Name], if any. A change to the server name in [Workgroup Name] is also applied to [SMB

Workgroup Name] under [WINS Configuration].

[Comments]
Enter comments on the machine as necessary.
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[Use LM Announce]
Select the check box to notify the LAN Manager of existence of the machine. If you do not need to notify,
clear the check box, reducing a network load.

[Use SMB Printing]
When using SMB printing with the machine, select the check box.

[Printer Name]
Specify the name of the machine.

NOTE:

You cannot use spaces.

G Click [OK].

7 Perform a hard reset.

Click [Device Control], select [Hard Reset], and then click [Execute].
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% The settings are enabled after the hard reset is performed.

» Continue to ©Configuring Settings on the Computer for Printing(P. 204) .

NOTE

Using the operation panel
e You can also enable or disable the SMB server from the setting menu of the operation panel. ©SMB(P. 343)

e You can also enable or disable SMB print from the setting menu of the operation panel. ©SMB(P. 343)

LINKS

OConfiguring WINS(P. 187)
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Configuring Settings on the Computer for Printing

52AC-030

Configure the connection settings and install the printer driver on the computer so that printing can be performed
with the machine from the computer via SMB network.

(OConnecting to the SMB Network(P. 204)
(QOInstalling the Printer Driver(P. 205)

Connecting to the SMB Network

1 Display [Local Area Connection Properties].

2 Select the [Client for Microsoft Networks] check box.
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3 Select the [Internet Protocol Version 4 (TCP/IPv4)] or [Internet Protocol] check box
and click [Properties].
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4 Click the [General] tab » [Advanced].
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5 Click the [WINS] tab, select [Enable NetBIOS over TCP/IP], and then click [OK].

Edennoed TCPP Settings

=]

IFSeiings | [RE | | WING

WIHS sddresses, inonds of e

| aadd

I LMHCETE kol i bl , I sppbes 40 o connecions: B which
TCRP i anablad.

| Eruabhs LMHCETE knkup gt LMHCETS. ..
MBS pEig
Cafal:

Ligs WK st From e [H0P saresy, [T oiai [P sddoess
e ar the DHCF senver doss nat provice NetSI0S setbng,
usbie HEEKNS paer TORTF,

W Bz HEEKDS e TORTP

Comabia HaS1MI5 comr TCRF

6 Click [OK] until all dialog boxes are closed.

NOTE:

Restart the computer if you are prompted to do so.

Installing the Printer Driver

For more information about the installation procedure, see the manuals for the relevant drivers on the online manual
website.

When a port selection screen appears during installation
e Follow the procedure below.

1 Click [Add Port].

2 Select [Network] and click [OK].

3

From the list, select "Workgroup Name," "Server Name," and "Printer Name" that were
specified in the SMB protocol settings in this order. ©Configuring SMB(P. 201)
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Security

52AC-031

Confidential information is handled by information devices everywhere, including computers and printers, and any of
these devices may become a target for malicious third parties at anytime. Attackers may directly gain unauthorized
access to your devices, or indirectly take advantage of negligence or improper use. Either way, you may incur
unanticipated losses when your confidential information is leaked. To counter these risks, the machine is equipped
with a variety of security functions. Set the necessary configuration depending on your network environment.

NOTE

e You can configure the best security system by building an environment that inhibits access to printers on
your in-house network via the Internet and using such environment together with the machine's security
features. ©Preventing Unauthorized Access(P. 209)

m Establishing the Basics of Information Security

OProtecting the Machine from Unauthorized Access(P. 208)

m Preparing for Risks from Negligence or Misuse

A=Y
=0 !_

(ORestricting the Machine's Functions(P. 236) OPrinting a Document Secured by a PIN (Secured Print)
(P.93)

mImplementing Robust Security Features
S—

OImplementing Robust Security Features(P. 251)
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Protecting the Machine from Unauthorized Access

52AC-032

Prevent unauthorized third parties from accessing and using the machine. You can implement multiple security
measures, such as managing user access privileges and using firewalls.
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Preventing Unauthorized Access

52AC-033

This section describes the security measures on how to prevent unauthorized access from the external network. This is
a must-read for all users and administrators before using this machine, other printers, and multifunction machines
connected to the network. In recent years, a printer/multifunction machine connected to the network can offer you a
variety of useful functions, such as printing from a computer, operating from a computer using the remote function,
and sending scanned documents via the Internet. On the other hand, it is essential to take security measures to
reduce the security risk for information leakage, as a printer/multifunction machine has become more exposed to
threats, such as unauthorized access and theft, when it is connected to the network. This section explains necessary
settings you need to specify to prevent unauthorized access before using a printer/multifunction machine connected
to the network.

Security Measures to Prevent Unauthorized Access from the External Network
Assigning a Private IP Address(P. 209)
Using Firewall to Restrict Transmission(P. 210)
Specifying the TLS Encrypted Communication (P. 210)
Setting PIN to Manage Information Stored in the Multifunction Machine(P. 210)

Assigning a Private IP Address

An IP address is a numerical label assigned to each device participating in a computer network. A "global IP address" is
used for the communication connecting to the Internet, and a "private IP address" is used for the communication
within a local area network, such as a LAN in the company. If a global IP address is assigned, your printer/
multifunction machine is open to the public and can be accessed via the Internet. Thus, the risk of information leakage
due to unauthorized access from external network increases. On the other hand, if a private IP address is assigned,
your printer/multifunction machine is closed to a local area network and can be accessed by only users on your local
area network, such as a LAN in the company.

| 1 ) Router
el -
E-= )
Global IP Address Private IP Address
Can be accessed from the users within a local area  Can be accessed from the users within a local area network

network

Basically, assign a private IP address to your printer/multifunction machine. Make sure to confirm the IP address,
assigned to the printer/multifunction machine you are using, is a private IP address or not. A private IP address is
found in one of the following ranges.

mRanges for Private IP addresses
From 10.0.0.0 to 10.255.255.255
From 172.16.0.0 to 172.31.255.255
From 192.168.0.0 to 192.168.255.255

For information on how to confirm the IP address, see @Setting IP Addresses(P. 150) .

NOTE
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e If a global IP address is assigned to a printer/multifunction machine, you can create a network environment
to reduce the risk of unauthorized access by installing security software, such as a firewall that prevents
access from the external networks. If you want to assign a global IP address to and use a printer/
multifunction machine, contact your network administrator.

Using Firewall to Restrict Transmission

A firewall is a system that prevents unauthorized access from the external networks and protects against attacks/
intrusions to a local area network. You can use a firewall on your network environment to block access from the
external network that appears to be dangerous, by restricting communication from specified IP address of the
external network. The function installed to a Canon printer/multifunction machine enables you to set up the IP
address filter. For information on how to set up an IP address filter, see ©Specifying IP Addresses for Firewall
Rules(P. 224) .

Specifying the TLS Encrypted Communication

For information on the TLS Encrypted Communication, see @Implementing Robust Security Features(P. 251) , and
on the procedures to specify, see @Using TLS for Encrypted Communications(P. 252) .

Setting PIN to Manage Information Stored in the Multifunction Machine

If a malicious third party attempts to gain unauthorized access to a printer/multifunction machine, setting PIN to
information stored in the machine will reduce the risk of information leakage. Canon printer/multifunction machine
enables you to protect various type of information by setting PIN.

mSetting PIN to Each Function

Setting PIN for Using Remote UI
For more information, see ©Setting a Remote UI PIN(P. 222) .

Setting PIN for the System Manager Settings
For more information, see (@Setting the System Manager Password(P. 212) .

Listed above are some examples of security measures for preventing unauthorized access. For more information on
the other security measures, see ©Security(P. 207) and take necessary security measures for preventing
unauthorized access to suit your environment.
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Setting Access Privileges

52AC-034

Protect the machine from unauthorized access by only allowing users with access privileges to use the machine.
Access privileges are set separately for the System Manager password, an account called "Department ID," and the
Remote UL When privileges are set, the user must enter an ID and PIN to print or change settings.

The System Manager password is intended exclusively for administrators while the Department ID is for general users.
Both are specified by System Managers. And by setting a Remote UI Access PIN, you can restrict use of the Remote UL

System Manager Password

Specifying the settings for the machine from the Remote UI requires the System Manager password. The
password is set to "7654321" by default, and can be changed to allow only specific administrators to change the
settings.

Setting the System Manager Password(P. 212)

Department ID (Department ID Management)

Department ID is an account for managing printing jobs. You can register multiple Department IDs to specify
access privileges for a user (or group of users). If a user tries to print a document when Department IDs are
enabled, the screen for entering a Department ID is displayed, and the user must enter his/her own
Department ID. Information for each Department ID can be viewed, such as how many pages have been
printed.

Setting the Department ID Management(P. 215)

Remote UI PIN (Remote UI Access PIN)

This is a PIN for using the Remote UI. Only users who know the PIN can access the Remote UL

Setting a Remote UI PIN(P. 222)
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Setting the System Manager Password

52AC-035
Changing the settings configured in the machine from the Remote UI requires administrative privileges. Follow the
procedure shown below to change the System Manager password. The System Manager password settings

information is critical to the security of the machine, so make sure that only Administrators know the System Manager
password.

1 Start the Remote UI and log on in Management Mode. ©Starting Remote UI(P. 286)

2 Click [Settings/Registration].
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5 Enter the current password in [Current System Manager Password].

The default password is "7654321".
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L=