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With main menu, move the cursor up to select the submenu or item.
Without main menu, call out the pop-up window of brightness settings.

With main menu, move the cursor down to select the submenu or item.
Without main menu, call out the pop-up window of brightness settings.

With main menu, return back to the upper-level menu.
Without main menu, access the main menu settings.

With main menu, enter the selected submenu or item.
Without main menu, access the main menu settings.

In standby mode, short press middle to turn on the monitor.
In working status, long press middle to turn the monitor into standby mode.
With main menu in working status, short press middle to confirm or enter 
the selected submenu or item.
Without main menu in working status, short press middle to access main 
menu settings. 



Model D24FAPK

23.8”

1920x1080@75Hz

DC 12V / 2A

86Kpa~104Kpa

542.0 x 41.7 x 317.9 mm

5℃~40℃ 20%~80%
-15℃~45℃ 10%~90%

D27FAPK

27”

1920x1080@75Hz

DC 12V / 2.5A

613.6 x 44.8 x 360.9 mm
542.0 x 150 x 401.7 mm 613.6 x 178 x 444.6 mm

1.The monitor can’t be turned 
on.

2.The picture is dark.

3.Picture is jittering and rippling.

4.Power indicator is lit, but 
there is no picture or no signal.

5.“Out of Range” is displayed 
on the monitor.

• Adjust the brightness and contrast settings.

• Check if your PC is turned on.
• Check if the graphic card is correctly inserted in your PC.
• Check if the signal cable is connected correctly and fully to 
the monitor and your PC.
• Check if the signal cable is damaged.

• Check if the graphic card is correctly inserted in your PC. 
• Check if the signal cable is connected correctly and fully 
to the monitor and your PC.
• Check if the signal cable is damaged.

• Press the POWER      control button on the monitor.

• Keep the monitor far away from other electronic devices to 
avoid electronic interference.

• Check if the power adapter is correctly connected to the 
monitor and the power outlet.

Dimension without stand(W x D x H)
Dimension with stand(W x D x H)



Step 1: Take out monitor with polylon, remove the polylon, and then carefully put the monitor (screen 
downward) on a stable and flat table with a soft cloth or cushion on it. 

Step 2: Vertically insert the base top into the bottom end of the supporting column, and align the arrow 
icon of the column’s bottom with the slot of the base’s arrow icon, then assemble them by rotating the 
supporting column.  

Step 3: Align and insert the upper tabs on the hinge of the stand into the slot on the monitor back. Then 
push the column in the direction of the arrow until the lower tabs are fully locked in position.

In addition, easily remove the stand by pressing the quick release 
button and reversing step 3.

Quick Release Button

Supporting Column

Base

Step 4: Connect the signal cable and power cord.
Step 5: Slightly tilt the monitor upward or downward for an appropriate viewing angle.The direction of 
monitor can be adjusted (tilted by -5° ~ 15°).

While adjusting the monitor, please avoid using excessive force and hitting other parts or objects to prevent 
damage.








