Pricelist - Dustin Professional Services
The Netherlands and Belgium 2026

This pricelist gives you a clear overview of our Professional Services roles and rates, so you know
what expertise fits your needs and what to expect in terms of cost and delivery.

Roles and rates

Role Description

Engineer Builds, implements and supports technical solutions in daily operations.
Consultant Level 2 Performs well-defined tasks with some independence under general supervision.
Consultant Level 3 Independently delivers complex tasks and projects with solid expertise.
Consultant Level 4 Leads complex assignments and provides guidance based on experience.
Specialist Provides deep expertise in a specific domain or system.

Solution Architect Designs complex systems and provides architectural guidance.

Project Coordinator Coordinates smaller projects and supports larger deliveries.

Project Manager Manages projects end to end and ensures agreed delivery.

Customer Success Manager Ensures successful delivery for larger Managed Services customers.
Business Consultant Advises on aligning business needs with IT solutions.

Working hours and surcharges
= Standard rate: weekdays 08.00-17.00
= Overtime 1 (weekdays 17.00-20.00): 1.5x standard hourly rate

. Overtime 2 (all other times): 2x standard hourly rate

Minimum invoicing is 1 hour. All prices are excluding VAT.

Travel costs

= Travel cost per visit: €115

Professional Services partners

In addition to our own teams, Dustin works with a broad network of specialized Professional Services partners.

Partner rates vary and are available upon request. Dustin remains your single point of contact and ensures quality and

alignment.
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